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VA Connected Care — Our Priorities

Bringing care to
the Veteran

Matching clinical
supply and demand

Providing the right care
at the right time

Accessibility Capacity Quality

Video care, secure email,
telephone care — available in
all ambulatory services for
Veterans and caregivers to
access from their preferred
location

Asynchronous modalities of
care that can be used
between scheduled visits

Enhanced Veteran
communication channels
with their care teams (e.g.
clinical chat, secure
messaging, text)
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Resource hubs for primary
care, mental health, and other
high- volume specialty
services, accessible as a shared
telehealth service, delivered
across VA facilities.

Increased clinic efficiency,
resulting from more efficient
just-in-time resolution of
simple health issues or
transactions through virtual
modalities.

Expert consultation &
coordination of services that
are difficult to find, expensive
to manage, or low volume in
any given market.

Promote self-management of
health and proactively engage
patients using digital health
tools that leverage analytics

Reduce hospitalizations &
emergency visits through
remote monitoring






Growth in VA Connected Care Services
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Growth in VA Connected Care Services

My HealtheVet
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Growth in VA Connected Care Services

20000
18000
16000
14000
12000
10000
8000
6000
4000

2000 A
O —— = et

FY FY FY
18 19 20

—New Annie Users per Week —=Total Active Annie Users

(Department of Veterans Affairs, 2021)

VETERANS HEALTH ADMINISTRATION




Increase in Provider Utilization

* 64% to 94% - % of VA primary care
providers that had conducted at

least 1lvideo telehealth visit before
and after COVID

* 67% to 98% - % of VA mental health
providers that had conducted at

least 1lvideo telehealth visit before
and after COVID

11
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Our Tools and Our Lessons




COVID Coach

Education

Managing Stress related to COVID Education on impact of COVID,

how to stay safe and healthy,
and ways to build resilience

Tools for Managing Stress

Tools for self-care and to
improve emotional well-being
N\Y and trackers to check mood

\ and measure growth toward
personal goals.

Resources

Wide range of resources including
Crisis support, substance use
support, meeting food and housing
needs, local COVID information,
support for parents, caregivers,
healthcare workers, veterans and
service members

Learn more at:

www.mobile.va.gov/app/covid-coach
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https://mobile.va.gov/app/covid-coach

Automated text messages for COVID

“Annie’” is the VA's
automated text
message plaiform

Welcome to Coping during COVID.
You'll receive 3 texts per week. You
can also type TIP YES at any time for
a tip. To stop, contact your care team.
-Annie

Great! Here's a coping tip that you
can try.

Learn more at:

Take time to call an old friend and
reminisce together. Feeling nostalgia
is good for your mental well-being

and can help you feel closer to loved
ones.

www.mobile.va.gov/app/annie-app-clinicians/
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https://mobile.va.gov/app/annie-app-clinicians/

Text keyword ANNIE to
1-844-480-0303
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Q Search v Contactus Sign

VA Benefits and Health Care v AboutVA v Find a VA Location

Home : VA coronavirus chatbot

VA coronavirus chatbot

Get answers to your questions about the coronavirus and VA benefits

and services below.

Note: If you don’t respond to the chatbot at least once every 60 minutes, you’ll need to restart it to ask

more questions.

@ Before we get started, if you or someone else has any of these
emergency warning signs of COVID-19, please call 911 to get
medical care right away:

= Trouble breathing

Learn more at:
www.va.qgov/coronavirus-chatbot/
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http://www.va.gov/coronavirus-chatbot/

VA Video Connect Now

VVC NOW provides VVC links via a text message and/or by email to
both the Veteran and clinician.

VVC Now

* Required field
Create VVC Visit Now

Enter cell phone (SMS text) or email to send link for video visit starting
immediately.

- Verify contact information
— Video includes only patient and you
My info

* Must have one:

Phone: () __- or text
Email: VA email
Other email
Patient info to send Video Link
Ensure patient is expecting link
* Select one:
@® Phone: ()~ or text
() Email: Patient email

Create Video Visit

Learn more at:
www.staff.apps.va.gov/vvc-now/
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http://www.staff.apps.va.gov/vvc-now/

Connected Care Academy

One stop access to all
virtual care training

Learn more at:
https://vaots.blackboard.com/
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http://www.vaots.blackboard.com/

Telehealth Expansion in 2020

* Maintaining continuity of care — quickly shifting to remote delivery of care
and remote work for staff

* Increasing access to tools/resources — quickly deploying necessary
hardware and software for staff and patients

* Expanding workforce trained in virtual care — quickly ramping up virtual
care training for healthcare staff
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Clinical Resource Hubs

Resource sharing across the enterprise to increase access and quality

Veterans Integrated Service Network (VISN) Clinical Resource Hubs (CRH)
Fiscal Year 2020

Pl
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CRH Level
m Hub
® Spoke
[ viSH Boundary
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VA Virtual Health Resource Centers

Provide support to Veterans, Veteran Families and Caregivers, and VA staff in the set up and use of virtual care tools.

Goals:

1. Provide education and training to
Veterans and VA staff to increase
knowledge and skills for use of
virtual health care tools

2. Provide Veterans and VA staff
consultations, coaching and
hands-on experience using virtual
health tools

3. Provide access to materials and
resources to increase awareness
and use of virtual health care
tools to Veterans and VA Staff

VHRC Phone Line:
1-844-813-4361

)

San Diego Virtual
Health Resource

Center
Launched: April 2020
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New Orleans Virtual Tampa Virtual Health
Health Resource Resource Center
Center Launched: July 2020

Launched: May 2020
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Who accesses services at VHRCs?

VA Staff 2K (11.52%) ®batient

@ VA Staff

® Patient, VA Staff

@ Patient Family Member

@ Other

@ Patient, Caregiver
Caregiver

Patient 14K (57.49%)

Open in Power Bl

COE & MOVE! Dashboard

Filtered by Encountee (groups) (is not (Blank) or Blank), Facility (is New
Orleans, San Diego, St Cloud, or Tampa)
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https://app.powerbigov.us/MobileRedirect.html?action=OpenReport&reportObjectId=964ab951-7856-4872-9486-a264f607302f&ctid=e95f1b23-abaf-45ee-821d-b7ab251ab3bf&reportPage=ReportSection416a5a790a4d2a52528c&pbi_source=copyvisualimage

What services are being provided at VHRCs?

Wearable Device 145 (3.1%)

Device 905 (19.35%)

Telehealth 1391 (29.73%)

Other 147 (3.14%) Mobile Device 1702 (36.38%)

My HealtheVet 231 (4.9%)
Open in Power Bl
COE & MOVE! Dashboard

Filtered by Encountee (groups) (is not (Blank) or
Blank), Facility (is New Orleans, San Diego, St Cloud, or Tampa
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https://app.powerbigov.us/MobileRedirect.html?action=OpenReport&reportObjectId=964ab951-7856-4872-9486-a264f607302f&ctid=e95f1b23-abaf-45ee-821d-b7ab251ab3bf&reportPage=ReportSection416a5a790a4d2a52528c&pbi_source=copyvisualimage

Impact of VHRCs on Virtual Tool/Technology

Utilization

Percentage Change in Telel: Q4FY20 -Q4FY21 Percent Change in Number of MHV, Premium Accounts:
Q4FY19 to Q4FY21
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Source: VSSC, Connected Care Report Source: VSSC, My HealtheVet/Secure Messaging Statistics
Percent Change in Number of Unique VVC Percent Change in Number of Annie, Number of
Encounters: Q4FY19 to Q4FY21 Unique Veteran (Participant) Users: Q4FY19 to
Q4FY21
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Source: VSSC, VVC Encounter Report Source: Metrics_Annie_Power Bl

VETERANS HEALTH ADMINISTRATION



https://reports.vssc.med.va.gov/ReportServer/Pages/ReportViewer.aspx?%2fTelehealth%2fConnectedCare&rs:Command=Render
https://reports.vssc.med.va.gov/ReportServer/Pages/ReportViewer.aspx?%2fPMR%2fPerformanceMeasures%2fPerformanceMeasureReport&rs:Command=Render
https://reports.vssc.med.va.gov/ReportServer/Pages/ReportViewer.aspx?/SecureMessaging/SM_Statistics&rs:Command=Render
https://app.powerbigov.us/groups/me/apps/595ee1dd-20c8-4576-9259-f6b88a4c3490/reports/f8e9a56d-31e6-4735-a550-0992f0434bdd/ReportSectionf533427144c8a083bd57

Growing the VHRC Model Across the VA

* To meet the need for the development of VHRCs across the VA, the Office
of Connected Care is creating a VHRC Implementation Consult Service

(VHRC ICS), providing guidance to facilities in the development of
additional VHRCs

 The VHRC ICS program will leverage best practices in implementation
science and lessons learned in the establishment of current VHRCs to
support the development of additional VHRCs across the VA.
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VHRC ICS Services

Partner with VAMCs to provide:
« Short term intensive facilitation implementation consultation
« 6-month implementation cycle, new cohorts starting quarterly as of January 2022
* Long term support and partnership with VA VHRC ICS team
» sustainment support x12 months

Goals:

* Enhance innovative, world class health care delivery in support of our
Veterans life journey

» Enrich staff and Veteran virtual care experience(s)

» Support VA's Strategic Plan, 2018-2024 priorities and goals 1-4

Objective:

Employ evidence based best practices in implementation science
including lessons learned from the field to support virtual health
utilization and positive care outcomes
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Physicians Using:

Telehealth for
Clinical Visits

30%
25%
20%
15%
10%

5%

0%
2016 2019

Reference: Safavi & Kalis, 2020.

Motivation for Using Sensors and Wearable Devices

Remote Patient

Monitorng “Allows me to provide care to my patients remotely.”
% indicating this as important or very important
2016 2019 2016 2019

Reference: American Medical Association, 2020.
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VHRC Resources

* VHRC public facing website

* VHRC Promotional Video

* VHRC ICS Leaf Request site

* VHRC Microsoft Teams shared document site (pending)
* VHRC Power Bl Data Dashboard

* VHRC Phone Number: 1-844-813-4361

* VHRC Implementation Consult Team: VHAVHRC@va.gov
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https://connectedcare.va.gov/virtual-health-resource-centers
https://youtu.be/3FzIRJc79Sc
https://leaf.va.gov/NATIONAL/National/vhrc_facility_implementation_consult/
https://teams.microsoft.com/_#/files/Resources?threadId=19%3A504088ce429a4254a898c3f52f4d3da2%40thread.tacv2&ctx=channel&context=Resources&rootfolder=%252Fsites%252FTestforVAICS%252FShared%2520Documents%252FResources
https://app.powerbigov.us/groups/me/reports/964ab951-7856-4872-9486-a264f607302f/ReportSection416a5a790a4d2a52528c?ctid=e95f1b23-abaf-45ee-821d-b7ab251ab3bf&openReportSource=ReportInvitation
mailto:VHAVHRC@va.gov

“Virtual Care Best Practices”
Provider Toolkit



Scan this with your VA or personal
mobile device to access the Virtual
Care Best Practices Community while
you are away from your VA computer.

Virtual Care Best Practices
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) ‘VA Virtual Care Best Practices’ Series

Part 1: Virtual Care Basics (TMS course # VA 45280)

&

_ Part 2: Virtual Care to Improve Patient Care (TMS course # 45307)

Part 3: Assessing Patient Readiness for Use (TMS course # 45107)

{e]
o

=

Part 4: Integrating Virtual Care Tools into Clinical Workflow (TMS course # 46020)

Part 5: Prescribing Virtual Care (TMS course # 45988)

Part 6: Security and Privacy Issues with Virtual Care (TMS course # 44604)

Part 7: Ethical and Legal Issues with Virtual Care (TMS course # 46019)

@® @E
——

@

Click the links to

the left for direct

access to these
trainings.

Part 8: Increasing Technological Cultural Competency to Meet Patient Needs (TMS course # 45989)

Continuing Education available for: ACCME - Accreditation Council for Continuing Medical Education | ACCME-NP - Accreditation Council for
Continuing Medical Education . for non-physicians | Accredited Training | ANCC - American Nurses Credentialing Center | APA - American
Psychological Association | ASWB - Association of Social Work Boards | JAIPCE - Joint Accreditation Interprofessional Continuing Accreditation |
NBCC - National Board for Certified Counselors | NYSED-P - New York State Education Department for Psychology | NYSEDSW - New York Social

Work | Patient Care Processes | Patient Health Education
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d45280%2526componentTypeID%253dVA%2526revisionDate%253d1626886680000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083335463%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a9cy3Yu0RngtDXpVEybEd21cKRmFN3VldnO8kwyg24E%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d45307%2526componentTypeID%253dVA%2526revisionDate%253d1626981540000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083335463%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6uBZ8LpmuWQ4y7X0Rd2i%2FWHczdBfqHZzpMK%2Fb%2BP%2BCr0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d45107%2526componentTypeID%253dVA%2526revisionDate%253d1625247360000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083345424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aZW8rkrfRpHcG6UphbO9AL9a1ilZ4k6gZEm68C0K%2Bt0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d46020%2526componentTypeID%253dVA%2526revisionDate%253d1633111080000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083345424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ImaCSchkxaqWugREugDknUjpJ4hvNIbJNFfcVvAYAlQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d45988%2526componentTypeID%253dVA%2526revisionDate%253d1632919620000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083355382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PL02TFKImoQRrutsHfTdXqjw7xNBX0%2BDlxNQMPUdwBM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d44064%2526componentTypeID%253dVA%2526revisionDate%253d1615315860000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083355382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EA8pfwQs%2BQ3135HVX7zgvqx%2FkwGXh%2Fva%2B%2FtvvKdTbTw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d46019%2526componentTypeID%253dVA%2526revisionDate%253d1633115580000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083365342%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IoO6LM8BQNaEQspaqOqZ4Or3kr7tCedPky15XepMUtw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dITEM_DETAILS%2526componentID%253d45989%2526componentTypeID%253dVA%2526revisionDate%253d1632938340000%2526fromSF%253dY%26company%3DVAHCM03&data=04%7C01%7C%7Ce7c751640cb94b35438308d98dc55e10%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637696701083365342%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zopbjVYyXvd6EvGPaRkiKCe4ysIdYoVpiBzBhneS3eg%3D&reserved=0

VA Mobile Health Practice Guide

VA Mobile Healt = q - Guide for integrating VA virtual care tools into clinical

Practice GHicE IR practice

* Provides further information on 5 core knowledge areas for
integrating virtual care into clinical practice

* Activity sheet examples:

— Increasing Your Technological Cultural Competence

— Introducing a Mobile Health App in Clinical Care

— Prescribing a Mobile Health App in Clinical Care

Script for assessing Veteran readiness to use VA apps

Available at: connectedcare.va.gov/outreach-toolkit
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https://connectedcare.va.gov/about/outreach-toolkit

Clinician’s Guide: VA Virtual Care Tools

C\mlcwans Guide: VA \/|rtua| Care Tools

Helping Clinicians Choose Virtual

IARAE AR AN
a ﬂﬂﬁ&'\
o |

I‘B ﬂ‘ ‘l\m = ! .‘ﬁ

Provides VA health care staff with a
way to choose which virtual care tool
to use based on symptoms,
platform, and functions.

& Connect today! For more information about
£ these apps, visit mobile.va.gov/appstore.

Available at: connectedcare.va.gov/outreach-toolkit
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https://connectedcare.va.gov/about/outreach-toolkit

- Page 2of 2
Clinician’s Guide: VA Virtual Care Tools VA e

......

mobiherager  eickeslthe 9oy

Available at: connectedcare.va.gov/outreach-toolkit
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https://connectedcare.va.gov/about/outreach-toolkit

Prescription for VA Virtual Care Tools

Expanding Veteran Access to Care Through Virtual Technologies

@05 A Android Web @ Requires login

] ;
o o

nl DE
O
0@

0 i
nl sk
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OBl e

O 6

G VAMental Health Checkup

U=

Connect today!
To browse more tools that may fit your needs, visit mobile.va.gov/appstore.

lay, however, some apps are avaliable only on the VA App Store through a deskiop version.

VA mobile @ VATelehealth Ty s

Updated: 12MAR2021 Send feedback on this drat version to; surveymonkey.com/r/VAVirtualCare

Available at: connectedcare.va.gov/outreach-toolkit
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Share with Veterans:
 What virtual care tool to use

* The goal of the virtual care tool
« How to use and access the tool

The expected frequency of use
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Prescription for_ VA Virtual Care Tools
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https://youtu.be/ZWohwRMQ_II
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Clinician’s Guide:
Virtual Weight Management
Intervention

Clinician's Guide: Virtual Pain Management
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Virtual Pain Management

Available at: connectedcare.va.gov/outreach-toolkit
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Custom Prescription Pad

* ‘My App List’ can be accessed at:
https://mobile.va.gov/my-app-list

* Find it on the dropdown menu in the VA App Store:

G m 9 https;//mobile.va.gov/appstore % % ® & K ¢ o @ @& b= ﬂ
ABookmarks ) VA Shoricuts B MSDS o Home - VHA 10A7... A Remote Access ITS.. @ VATMS 20 D Telework - VHA Ser... CGE travel site Con... a RA Portal Media Site =%+ VATAS webTA Log.. D Mail - Christina Ar...

EE 2 official website of the United States government Here's how you know ™ Talk to the Veterans Crisis Line now >

Q Search ¥ @ ContactUs v

‘IA Mobile ABOUT ~ VAAPPSTORE ~  NEWS&DISCUSSIONS ~  DEVELOPERS ~

VA movbile

. All Apps
My App Llst Apps for Veterans
A Coronavirus information

To get the latest updates and sign|  Apps for Health Care Professionals s, visit our vaccine information page.
For questions about how COVID- services, visit our Coronavirus FAQs or read VA's public health response.
Categories ~

Mission
Platform ~
Non-VA Apps ~

My App List

Test Our Apps

Here you will find access to dozens of apps, including those

created specifically for Veterans and their Health Care

App Store Professionals.

< Share a Personalized List of Apps
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What’s Next?




* The healthcare system will be feeling
the direct impact for the next five to
ten years we’re going to continue feel
the effects. To prepare we need:

— Further the development and

integration of emerging virtual care
tools

— Changes in policies and practices to
ensure continuity of operations and
prepare for future emergencies

— To invest in workforce expansion
trained in virtual care and in
infrastructure improvements to
support virtual care

VETERANS HEALTH ADMINISTRATION




Developing and Implementing Virtual Care

Technologies

* Sensors, Wearables, and Remote Patient Monitoring
* Patient-Generated Health Data
* Prescribing Virtual Care

* Rolling out new EHR and creating interoperability with existing
infrastructure

VETERANS HEALTH ADMINISTRATION



Changes in Policies and Practices

Pre-pandemic During pandemic

* MISSION Act * CARES Act
* VHA Directive 1914
* SAVES Lives Act
* VHA Directive 6506
 American Recovery Plan Act




) Patient-Generated Health Data (PGHD)

Current PGHD toolkit:

PGHD Introductory Video (YouTube)

PGHD in VCM Introductory Video (YouTube)

VHA Directive 6506 — Review and Use of PGHD

PGHD Communications SharePoint

PGHD Fact Sheet

PGHD in Virtual Care Manager Fact Sheet

PGHD and Shared Vitals in My HealtheVet Fact Sheet

Published Competencies for Sensor, Wearable and Remote Patient Monitoring

In development: PGHD section in Connected Care Academy (vaots.blackboard.com), as well as several on-demand
continuing education training modules (Introduction to PGHD (this should be available by the end of October); Clinical
Use of PGHD in Virtual Care Manager (this should be available by the end of December); What VA Healthcare Staff
Need to Know about Veteran Use of PGHD in VA Health Hub (this should be available by the end of February)).

VETERANS HEALTH ADMINISTRATION



https://www.youtube.com/watch?app=desktop&v=RNtHVOFEn90&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=wp07Ds9ZThg
https://link.springer.com/article/10.1007%2Fs41347-020-00190-3
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdvagov.sharepoint.com%2Fsites%2Fvhacc%2Fsitepages%2Fpatient-generated-health-data.aspx&data=04%7C01%7C%7C074bafde30594931ab9c08d972e04952%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637667129911799284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VZevKUm0c0w9LHG6ldm%2BKtg6FWcjarAkmf9WW03fh6s%3D&reserved=0
https://dvagov.sharepoint.com/sites/VHACC/programtoolkits/Forms/AllItems.aspx?id=%2Fsites%2FVHACC%2Fprogramtoolkits%2Fpghd%5Fprovider%2Dfact%2Dsheet%5Fhealth%2Dcare%2Dprovider%5Ffact%2Dsheet%5F508%2Epdf&parent=%2Fsites%2FVHACC%2Fprogramtoolkits
https://dvagov.sharepoint.com/sites/VHACC/programtoolkits/Forms/AllItems.aspx?id=%2Fsites%2FVHACC%2Fprogramtoolkits%2Fpghd%5Fvirtual%2Dcare%2Dmanager%2Dfact%2Dsheet%5Fhealth%2Dcare%2Dprovider%5Ffact%2Dsheet%5F508%2Epdf&parent=%2Fsites%2FVHACC%2Fprogramtoolkits
https://dvagov.sharepoint.com/:w:/r/sites/VHACC/_layouts/15/Doc.aspx?sourcedoc=%7B199861D5-6166-4F5E-B211-15BE8AF3A056%7D&file=pghd_mhv-shared-vitals_health-care-provider_call-script.docx&action=default&mobileredirect=true
https://link.springer.com/article/10.1007%2Fs41347-020-00190-3

| Resources

Connected Care Training Resources

e Connected Care Academy

e Connected Care OQutreach Toolkit

e Connected Care Discussion Series

e Attend our monthly VA Connected Care Community of Practice (email
CHImplementation@va.gov to be put on distribution list)

VETERANS HEALTH ADMINISTRATION


https://vaots.blackboard.com/
connectedcare.va.gov/outreach-toolkit
https://connectedcare.va.gov/about/outreach-toolkit
connectedcare.va.gov/outreach-toolkit
https://mobile.va.gov/discussion-series
mailto:CHImplementation@va.gov

Questions?




Thank youl!

Office of

CONNECTED
CARE

connectedcare.va.gov

4 i “'”"‘,g U.S. Department of Veterans Affairs

< #0  Veterans Health Administration
(, (s Office of Connected Care
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