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“Chronic pain care is a team sport” -seanmackey, Mo
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Management of Chronic Pain

Management of chronic pain should be approached in a stepwise manner, with
self-management and nen-pharmacelogic therapy used first line and tried before
starting pharmacologic therapy.” In some cases, for patients to start self-management
activities, they may need to use a higher treatment step for a period of time. The goal of
therapy is to maintain patients on the lowest treatment step.

Figure 5. Stepwise Approach to Chronic Pain Management™®

Self it and treating rbidities
Non—pharmac-:;logic therapy
Step Non-opioid ph-;rmacoﬂ'bempy
4 Intensive Inberdisdpli:ary Pain Rehabilitation
| Intermittent use of opicids for-limibed conditions (see p. 15)
Step | Sef and!
3 Nlmf*liﬂﬂ:ibmt“"ﬂml’f
N ioid "
Stop | S
2 Non-pharmacologic

therapy

Self
Step management
and optimized
1 treatment of
comorbidities

https://www.va.gov/PAINMANAGEMENT/Opioid Safety Initiative OSl.asp
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https://www.va.gov/PAINMANAGEMENT/Opioid_Safety_Initiative_OSI.asp

Step 2

Non-pharmacologic Therapy™*

For patients who need mare help managing their pain, non-pharmacologic therapies are
the best place to start. Core therapies are active treatments such as movement therapies
and psychological therapies. Complementary and Integrative Health (CIH) therapies
such as acupuncture and chiropractic care, can be used widely as short term, bridging
therapies with the purpose of transitioning from higher risk passive therapies (such as
long-term opioid therapy) to lower risk active therapies (psychological therapies and
maovement therapies). Use non-pharmacologic treatments based on the type of pain
the Veteran is experiencing and the type of treatment the Veteran is willing and able
to perform.

Figure 7. Non-pharmacologic Therapies™**

social
Interventions

N

- Cognitive- - i Stratching
Behavoiral L
= Tai chi

Therapy (CBT)

- hoceptance and + Chiropractic + Swimming
Commitment therapy . Hiking
Therapy (ACT) + lce and heat _

n therapy - Walking

- Progressive
relaxation + Maditation - Yoga
e - Chair exercises

- Mindfulnass-
based Therapies

- Pain School

+ Behavior groups

VETERANS HEALTH ADMINISTRATION

e °® .
o o
.o@ °.
How will this work ©
@ over the computer?

Added value

Hands on Connected
face-to-face Care

https://www.va.gov/PAINMANAGEMENT/Opioid_ Saf

ety Initiative OSl.asp



https://www.va.gov/PAINMANAGEMENT/Opioid_Safety_Initiative_OSI.asp

Three Dimensions of Pain

Sensory— discriminative
Affective—motivational

Emotion Cognition

Cognitive— evaluative (meaning) (thoughts)

Sensation

(body signals)

Melzack, R. and Casey, K.L., 1968. Sensory, motivational, and central control
determinants of pain: a new conceptual model. The skin senses, 1, pp.423-43.
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Treatment for chronic pain
limited and mostly passive

Emotiqn Cognition
(Meaning)
(Thoughts)

Sensation

(body signals)

Old model of
understanding and
treating pain
(“find it, fix it” biomedical)

Physical therapy
Massage
Acupuncture
Movement/exercise
Chiropractic
Surgery

Medication
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* Education about pain Modern understanding
. ACT .
*  Mood management (e.g. DBT) and treatment Of paln

* Maeditation/relaxation response
* Anger management

(whole person

* Mindfulness practice biopsyChOSOCial)
e CBT
* Education about pain
. (PNE)
Emotion * Challenge beliefs about
(Meaning) pain

* Psychotherapy
* Stress management

Sensati

(body signals) * Physical therapy * Chiropractic
* Yoga * TaiChi
* Massage * Medications
* Acupuncture * Meditation and
*  Wholesome diet mindfulness practice
* Sleep habits * Education about pain
* Movement (PNE)
* Self-massage
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Considerations, tips and resources

Physical Therapy via VVC

* Education (mixed media)

* Demonstration

* Exploration (movement options)
* Cueing/coaching/cheerleading

e Self-management

VETERANS HEALTH ADMINISTRATION 8



Education about pain Modern understanding
ACT

Mood management (e.g. DBT) and treatment Of pain

Meditation/relaxation response
Anger management

(whole person

Mindfulness practice biopsychosocial)
e CBT
* Education about pain
Emoti (PNE)
. motion * Challenge beliefs about
Apps: (Meaning) pain
* Psychotherapy
ACT Coach - . \ * Stress management
ensation
AIMS bocly sl
. oay signals * Physical therapy * Chiropractic
Insomnia Coach . Yoga s aichi
Live Whole Health * Massage * Medications
Pain C h * Acupuncture * Meditation and
ain Loac *  Wholesome diet mindfulness practice
Mindfulness Coach * Sleep habits * Education about pain
* Movement (PNE)
Mood Coach * Self-massage
CBTi Coach
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Pain Coach

* The Pain Coach app was created for Veterans and Care Teams as a tool for
tracking patient’s pain management journey.

 The Apps were developed for use by Veterans (ex. Pain Coach for
Veteran’s) and for Care Teams (ex. Pain Coach for Care Teams).

— Pain Coach for Veterans - https://mobile.va.gov/app/va-launchpad-veterans

— Pain Coach for Care Teams - https://mobile.va.gov/app/pain-coach-app-care-
teams

VAHeaIth
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https://mobile.va.gov/app/va-launchpad-veterans
https://mobile.va.gov/app/pain-coach-app-care-teams

Annie for Lower Back Pain

 Annieis VHA's web-based automated text messaging system.

* Intended to help Veterans engage in self-care.

e Sends condition-specific messages to Veterans via “protocols” to support

self-monitoring of health conditions.

— Annie for Veterans - https://veteran.mobile.va.gov/annie-vet/

— Annie for Clinicians - https://staff. mnobile.va.gov/annie-provider/

[ My Patients/Teams } { Patient Search ] Protocols [ Message History ] [ Reports }

Protocol: Physical Therapy Protocol for Lower Back Pain“ver 1

Protocol Justification and Review History

Protocol Intent *

Compliance Improvement W

Description: To increase compliance, track, motivate, and educate to help improve patient outcomes.
Specialty: Physical Therapy

Condition: Low back pain (finding)

Protocol Type: Treatment

Level of Designation: National

Email (Person of Contact for questions about this protocol): bridget.britz@va.gov

Abstract: Sean Karr PT, DPT VA Butler Healthcare requested a protocol to support patients with lower back pain

View next tab for additional details
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https://veteran.mobile.va.gov/annie-vet/
https://staff.mobile.va.gov/annie-provider/
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Virtual Whole Health Care

Office of Patient Centered Care & Cultural
Transformation
Sara Grimsgaard, MHMS IHCC Lead TeleWholeHealth

Juli Olson, National Lead Acupuncture
Special thanks: Stephanie Gregory



Virtual Whole Health Growth Overtime

* InFY17, 770 Tele-Whole Health/CIH Encounters were offered to 160 unique Veterans.

* InFY18, 4,354 Tele-Whole Health/CIH encounters have been offered to 1,004 unique
Veterans.

* InFY19 12,226 Tele-Whole Health/CIH encounters have been offered to 3,797 unique
Veterans.

* |nFY20 130,741 Tele-Whole Health/CIH encounters have been offered to 29,873
unique Veterans.

Virtual Whole Health Growth
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Deep Dive:
Virtual Pivot for Acupuncture
Providers

Serving Veterans and Staff During COVID-19
Juli Olson, National Lead Acupuncture VHA
Special thanks: Stephanie Gregory



Face to Face and Group Acupuncture temporarily eliminated

How can you put needles through video?

How do we support Veterans virtually?

Great opportunity to focus our patients on self-care strategies

Importance of connection
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Acupuncture community in the VHA:

How to support patients

Diverse skill set of providers:

* Licensed Acupuncturists

* Medical Acupuncturists

e Chiropractic Acupuncturist

* Limited scope acupuncture
providers
— Battlefield Acupuncture (BFA)

— AcuDetox Specialists: National
Acupuncture Detoxification
Association (NADA)
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We had the tools! Training was provided

VETERANS HEALTH ADMINISTRATION



Telehealth Offerings from acupuncture providers

«=”  Acupressure Guidance
Nutrition
@ Stress management / Mindfulness

_K” Therapeutic Movement

Qigong, Tai Chi, Wellness

Virtual Group Classes , o
Mindfulness Meditation
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ACUPRESSURE

Acupressure Point Prescription:

Directions: Circle the pictures that match the above points prescription, massage points for 30

seconds each in circular motion, use the amount of pressure that is most comfortable

VETERANS HEALTH ADMINISTRATION

Self-Care Flyer )

ACUPRESSURE

=

Instructions: Use ms acupre&sure pom!s assoc'a!ed with vour pain {identified by numbers). Massage
each identified acupressure points for 30 seconds in a circular motion. Use the amount of pressure that
feels comfortable and not painful. Repeat as nesded.

Circle your concern(s) to create a personalized acupressure routine;
: Headache:1,2,3.47 Lowbackpain:6,8,11,12
% Neck pain: 2, 3,5, 7 Low back pain with sciatica: 6, 8,9,10,11,12



https://dvagov.sharepoint.com/:b:/r/sites/VHAOPCC/IHCC/Shared%20Documents/List%201%20Approaches/Acupuncture/Acupuncture/e.%20Veteran%20Handouts%20and%20Telehealth/Selfcare%20Flyer%20April%202019.pdf?csf=1&web=1&e=EMqGRd

Live Whole Health Mobile App

Whole Health is VA's cutting-edge approach to
care that supports your health and well-being.
Whole Health centers around what matters to

you, “not what is the matter with you?”

* Designed for Veterans to uvewsSieteattn. | (ndi
develop a personal health : "

strategy improving overall
health and well-being. = (|

* Guides the user through a —

oo centorcievant sarr T e
i - #LiveWholeHealth Va.gov/WholeHealth
helps create relevant SMART o |

goals with actionable steps to
achieve goals.

 #HLiveWholeHealth & download
the app today.

DISCOVER
WHAT
MATTERS
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#LiveWholeHealth Blog

* Recorded sessions for multiple
Complementary and Integrative
approaches

* Focused on self-care
e Used by Veterans and general public

STRESS RE
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https://www.blogs.va.gov/VAntage/74776/live-whole-health-self-care-blog-episode-19-acupressure/

Virtual Whole Health Resources

Field Implementation Resources

TeleWholeHealth Operations

Supplement

* VVC Guidebook: Complete How To Guide
to Delivering Services Virtually

* Tips and Techniques Toolkit for Virtual

Facilitators, Coaches, and Providers

e TeleWholeHealth Dashboard

Veteran Facing Resources

* Complementary and Integrative Health
Experiential Resources

— Veteran facing resources around the Circle

of Health:
https://www.va.gcov/WHOLEHEALTH/veteran-

handouts/index.asp

— Experiential Resources

Mobile applications

Podcasts

Online Video and Audio Libraries
YouTube Channels

Online Educational Programs
— HeartMath Online Program
— Veterans Yoga Project- Practice Library

— Health Journeys Guided Imagery Audio
Library

— And morell

—  https://www.va.gov/WHOLEHEALTH/veteran-

resources/MobileApps-OnlineTools.asp
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https://www.va.gov/WHOLEHEALTH/veteran-handouts/index.asp
https://www.va.gov/WHOLEHEALTH/veteran-resources/MobileApps-OnlineTools.asp

Resources

Questions?
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