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	DEPARTMENT OF VETERANS AFFAIRS

Veterans Health Administration

Washington DC  20420


Supplemental Maintenance Agreement
This Supplemental Maintenance Agreement (“Agreement”) describes what the Recipient “Recipient” of VA Loaner Equipment (“Equipment”) must agree to, as indicated in Section 1.5 of the iPad Equipment Loaner Agreement.

1.0 Upkeep and Maintenance of Equipment

1.1. The upkeep and maintenance of equipment means the Recipient will:

· not use the Equipment in any way for which it was not designed
· use great care in keeping Equipment in good condition

· download and install recommended Apple iPad updates (see iPad User Guide for instructions)
2.0 Equipment Malfunctions and Maintenance Issues
2.1 Definitions

2.1.1 Equipment malfunction means the iPad has stopped working normally.
2.1.2 Maintenance Issues refers to those items that are outside the scope of upkeep and maintenance of equipment, under VA discretion.
2.2 If Equipment fails to function properly, or if Equipment has a maintenance issue, Recipient agrees to notify VA of any equipment malfunctions within twenty-eight (28) days to arrange for repair service. The VA representative will provide Recipient with instructions for returning the Equipment.  See VA Representative Contact Information at the bottom of this Agreement.  

2.3 Recipient shall not attempt to make any repairs without express permission from a VA representative.

2.4 Recipient shall not reset Equipment back to factory settings without express permission from a VA representative.  If a reset occurs either intentionally or accidentally, Recipient will notify VA within fourteen (14) days. VA will provide further instructions, which may include returning Equipment to VA.  See VA Representative Contact Information at the bottom of this Agreement.   
3.0 Lost or Stolen Equipment

3.1 If Equipment is lost or stolen, Recipient agrees to notify VA within forty-eight (48) hours at 1-877-470-5947. Be prepared to provide the VA representative comprehensive information regarding lost or stolen Equipment.  The VA representative will provide Recipient with further instructions.  
3.2 If you are the victim of a crime (including, but not limited to robbery, burglary, or theft), immediately contact the appropriate law enforcement agency (e.g. local police, County Sheriff, Tribal police, State Trooper/Highway Patrol) to report the crime.  When you are safe, contact the VA representative at 1-877-470-5947.  Recipient will not attempt to recover Equipment. 
4.0 Equipment Returns
4.1 If Recipient receives written or verbal notice from VA to return Equipment, Recipient agrees to return Equipment within twenty-eight (28) days. Recipient will receive a follow-up reminder phone call in fourteen (14) days if necessary.

VA Representative Contact Information:

1-877-470-5947 or mobilehealth@va.gov. 

