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	DEPARTMENT OF VETERANS AFFAIRS

Veterans Health Administration

Washington DC  20420


iPad Equipment Loaner Agreement

This iPad Equipment Loaner Agreement (“Agreement”) is made by and between the Department of Veterans Affairs and ​​​​​​​ _________________________________ (“Recipient”), who currently resides at ____________________________________________________________________________________________________ (Recipient’s address and telephone number).

The parties hereto agree as follows:

1.1      The Department of Veterans Affairs (VA) shall provide loaner equipment (“Equipment”) to Recipient for the duration of up to one calendar year, beginning on the date this Agreement was signed. Information regarding Equipment is indicated below:

Equipment: 1 iPad, 1 charging cable with USB charging wall adapter, 1 device case
1.2
VA retains all ownership rights of indicated Equipment, including the right to enforce Equipment ownership at any time with or without prior notice.  
1.3       Recipient agrees to return Equipment by mail within twenty-eight (28) days upon the receipt of written notice by VA. VA will provide a pre-paid shipping label to return the iPad.
1.4
Recipient is responsible for retaining all original equipment boxes for return shipment.

1.5
Recipient is responsible for the Equipment, including the upkeep and maintenance of the Equipment as specified by VA in the Supplemental Maintenance Agreement.    Recipient agrees to return equipment in good condition, except for ordinary wear and tear.
1.6
Recipient agrees to notify VA of any equipment malfunctions or maintenance issues within twenty-eight (28) days by telephone at 1-877-470-5947 and or mail at 810 Vermont Avenue Washington, DC 20420.  VA will determine appropriate maintenance action.

1.7
All VA issued iPads are equipped with Mobile Device Management (MDM) software (Airwatch) that will allow VA to recover the iPad in case it is lost or stolen. MDM will use GPS and location services to detect the location of the iPad after you have notified us of the loss/theft.  VA will not use this feature except to locate the iPad in the event it is lost or stolen. If your VHA issued iPad becomes lost, please contact VA for assistance using GPS to track its location.   Recipient acknowledges they are aware that VA has the ability to use GPS functionality and location services of the operating system and hardware to remotely monitor device location.  Recipient agrees to maintain GPS settings and locator services in an “on” state at all times to ensure proper functioning of MDM.
1.8
If your equipment is stolen, immediately contact the appropriate law enforcement agency (e.g. local police, County Sheriff, Tribal police, State Trooper/Highway Patrol) to report the theft and then contact the VA representative at 1-877-470-5947 and provide the VA representative with a police report documenting the theft of the Equipment. Recipient acknowledges that he/she will be billed for the replacement costs of Equipment if Recipient fails to report the theft in a timely manner and fails to provide a police report.
1.9       Recipient will not modify or remove the pre-installed VA software, specifically the Mobile Device Management (MDM) software (Airwatch) that provides remote administration of the device by VA.
1.10     Recipient agrees not to “jailbreak” or otherwise defeat VA or original equipment operating system security functions.
Recipient Signature:
Print Name:



Date:       


VA Signature:
Print Name:



Date:       





Instructions: Complete form and mail using provided envelope OR scan and email to mobilehealth@va.gov. Even if you have already returned a loaner agreement to VA, you must sign and return this loaner agreement.
For updates or more information about this pilot study, please visit http://mobilehealth.va.gov/caregivers

Caregiver #:


