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Dear (First Name, Last Name),
Thank you for agreeing to participate in the Department of Veterans Affairs (VA) Mobile Health Family Caregiver pilot. This letter is an invitation to participate in the research study portion of the project. There are no anticipated risks associated with participating in the research portions and the results will help VA to design more effective tools to serve our nation’s Veterans and their Family Caregivers. The feedback you provide by participating in this study will help us better understand the needs and challenges faced by Family Caregivers in using mobile health technology, as well as the kinds of resources VA can offer to better serve Family Caregivers and Veterans. 
As part of the research study, you will be asked to complete a series of brief surveys (each is approximately five minutes in length) during the one year study period. For convenience, the surveys can be completed on the iPad you will receive as part of the VA Mobile Health Family Caregiver pilot. As an added resource, a research study team member will call you and guide you through the surveys. 
Completing the initial survey will let us know that you agree to participate in the evaluation and gives your consent to the review of your information by the approved research staff who will analyze the data. Such review may be performed by the VA Bedford Healthcare System Institutional Review Board, the Human Studies Subcommittee of the Bedford VA Hospital, VA, other federal agencies and national research oversight and accreditation organizations. You may expect the same confidentiality from these persons that is given to you by the principal researcher and his/her research staff.
We make every effort to keep all survey responses confidential. Your comments will be combined with those from other Family Caregivers and will not reference individual participants. Taking part in this project is voluntary. Your decision to participate or not participate will not affect your or your Veteran’s relationship with VA, including your participation in VA’s Program of Comprehensive Assistance for Family Caregivers.
The requirements for participating are minimal and this pilot will inform new resources designed for Family Caregivers and Veterans. If you are not interested in participating in this study, please return the opt-out postcard enclosed with this letter. If you have not returned your opt-out postcard within two weeks, you will receive a request asking you to complete the first survey.  
If you have any questions or concerns, you can also call us toll-free at 1-877-470-5947.
If you have questions about what it means to be involved in VA research or about your rights as a research participant, please call the Chairperson of the Institutional Review Board at the Edith Nourse Rogers Veterans Memorial Hospital at 781-687-2000.
Thank you in advance for your ongoing commitment to our nation’s Veterans. 
Sincerely, 
Thomas K. Houston, MD MPH
Research Coordinator, eHealth QUERI
Scientist, Center for Health Quality, Outcomes & Economic Research (CHQOER), 
Bedford VAMC, Bedford, MA
Professor of Quantitative Health Sciences and Medicine
Chief, Division of Health Informatics and Implementation Science
University of Massachusetts Medical School
Health Services Research and Development Service
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