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	DEPARTMENT OF VETERANS AFFAIRS
Veterans Health Administration
Washington DC  20420



Dear Veteran,

Thank you for your interest in participating in the Department of Veterans Affairs (VA) Appointment Request App pilot program.  Your participation will help VA improve its services to Veterans and their Caregivers.

VA is developing mobile applications (Apps) designed to support Veterans and make it easier to manage their health care.  The Appointment Request App offers Veterans an alternative way to request appointments with their Primary Care and Mental Health teams. The App is best used for scheduling routine follow up visits and other planned appointments.  The Appointment Request App is not meant to be used in emergency situations.  

[bookmark: _GoBack]The Washington, D.C., VA Medical Center (VAMC) is the first VA location to evaluate this App.  You are one of 160 Veterans who will be testing the App for two months beginning on March 1, 2013.  Your feedback will help improve the App and get it ready for use across the DC VAMC.   

Participation in the pilot program requires the use of your Internet browser.   To use the application, visit https://mobilehealth.va.gov/appointments.  This site will provide additional information about the App, user instructions and the secure link you need to logon to the App using your DS logon.   

As you use the App, you will be asked to provide feedback through an online survey.  Any information collected during the feedback process will be confidential.  

Participation does not guarantee more or faster appointments with your VA health care team.  However, volunteers for this program will receive a $5 canteen voucher toward your next meal at the DC VAMC canteen.  You can pick up your voucher at the DC VAMC Room 1E234A.

Thank you for your participation.    If you have any questions regarding the pilot, please call the Help Desk at 800-983-0931.


Sincerely,
	

Kathleen Frisbee				Brian A. Hawkins
Director, Web and Mobile Solutions		Director, DC VA Medical Center
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