If using your phone for audio, please dial in through Lync:
855-767-1051
Meeting ID: 193-95-328#

Thank you for joining, we will begin shortly.

L&l Introducing Ask a Pharmacist
>

Eric Spahn, Pharm D, Program Analyst, VHA Pharmacy Benefits Management (PBM)
Connie Murphy, Program Manager, Office of Connected Care
Damien Sharp, Manager, MBL Technologies
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Ask a Pharmacist App

VAHeaIth

If you are a Veteran, the Ask a Pharmacist App enables you
to access information about pharmacies and medications
easily — with the comfort of knowing the information is valid
and from trusted sources.

If you have a verified My HealtheVet account (credentials for
VA's personal health record), you can link to pharmacy and
Secure Messaging services via the app, allowing you to

quickly go to your personal medication and health information
as well as learn about pharmacy-related topics.

This app was developed in collaboration with the VHA Office
of Connected Care’s Web and Mobile Solutions, the VHA

Pharmacy Benefits Management and the VA Office of
Information & Technology.
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Launchpad

’_ [\V‘) https://veteran.mobilehealth.va.gov/launchg P~ac ”@ Launchpad X [ ]

Launchpad

Mobile Blue Button Summary of Care

Share my medical Veterans can access
records with my elements of their VA
providers medical record

Veterans Health My HealtheVet

Library

A link to trusted health
information from the VA

Alink to My HealtheVet

https://veteran.mobilehealth.va.gov/launchpad/

VETERANS HEALTH ADMINISTRATION

Department of
Veterans Affairs

Alink to the VA

Ask a Pharmacist

Veteran access to
resources and secure
messaging about
health and medications

The Ask A Pharmacist
application is accessible
through the VA
Launchpad.

The web URL is located
at the bottom of the
Launchpad display,
which includes other VA
production released
applications.


https://veteran.mobilehealth.va.gov/launchpad

Trusted Resources

VAHealth Return 10 the LaunchPad

o Ask a Pharmacist Home | Features About | Help
Home

e TP IO EORS s Eharmacy ) (9 Pill and Bottle Information )

é ng.cr)ruurzt:: Medication ) d About VA Pharmacies )

ﬁ Send a Secure Message

VETERANS HEALTH ADMINISTRATION

Access information about
pharmacies and
medications easily — with
the comfort of knowing the
information is vetted and
from trusted sources.



View My HealtheVet Pharmacy Services

VAHealth Retum to the L

o Ask a Pharmacist Home | Features About

( Prescription Refill and Pharmacy Services

Prescription History Learn about My

When you log in to My HealtheVet using your Advanced or Premium account, you can choose Prescription History to view a list of your past VA prescribed medications. H ea | t h eve t y s P h arma Cy

vlz)e(n \iﬁzliln to My HealtheVet using your Advanced or Premium account, you can manage your VA prescription refills online and view their status. S e er ces ) I n CI u d I n g th e
T ability to refill and track your

For more information on VA Prescription Refills, also known as Rx Refills, visit the Rx Refill Guide. VA p re S C ri pti O n S
Track My Medications

When you log in to My HealtheVet using your Advanced or Premium account, you may Track Delivery of your VA prescriptions filled by a VA Mail Order Pharmacy and mailed within the last 45 days.

FAQs - My HealtheVet

Frequently Asked Questions (FAQs) provide a group of c¢ asked ions and about in My HealtheVet.

Medical Library

Mvu Healthe\/et nravides twn extensive anline medical libraries for voil ta learn mare ahout vonr health and stav healthy:

VETERANS HEALTH ADMINISTRATION



View My HealtheVet Pharmacy Services

VAHealth

o Ask a Pharmacist

( Track My Medications

Prescription Tracker - FAQs

Frequently Asked Questions (FAQs) for the My HealtheVet Prescription Tracker user to Track Delivery of your VA prescriptions filled by a VA Mail Order Pharmacy and n

Learn about My HealtheVet
Medication FAQ’s and track

UPS My Choice your VA prescriptions.

Know when your packages are on their way with UPS My Choice

USPS

Set up USPS notifications and start receiving tracking updates.

VETERANS HEALTH ADMINISTRATION



Pill Bottle Information

VAHeaI th Return to the LaunchPad

& Ask a Pharmacist Home | Features About | Help

{ Pill Bottle Information

Learn how to read a
\W

* Keep out of the reach of children
+ Store your medications securely

— = \ o e e prescription label and

on how to - Medication = Avoid storing in hot humid places
take your g precautions + Do not share your medication with others H 1 1 H nn
medication 9 * Do not keep outdated medicine or medicine you no longer need I e n I y p I S y I a g e L]
VETERAN NAME (LAST, FIRST) ::q‘ = Do not place in trash where children and pets may find
TAKE 1 TABLET BY MOUTH Mﬂvﬁw; = Check with your pharmacist on how to safely dispose
TWICE A DAY £
daziness. = Tell your provider or pharmacist if you are taking any herbals, vitamins or any other medication not provided by the
Do et s st VA
e Medication \ )
Filed 01182012 fill and
IBUPROFEN 400 MG TAB T i
Rxi 6543210 Dooord iter: expiration

Refills Left: 1 (of 3 o2
PRESCRIBER NAME Qty: 60 TAB Rumawnes 8¢ | dates
ipti VAMC FACILITY NAME 733
Prescription | QV2\ sanx  1cas7rioont) P (800)000:0000 @
number ar T 1 8 e W 1 e

Quantity of
Pharmacy prescription

address
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VA Trusted Medication Resources

& Ask a Pharmacist

{ VA Trusted Medication Resources

Consumer Drug, Herbal & Supplement Information

View and/or submit a voluntary report of adverse events that you observe or suspect for human medical products, including serious drug side effects, product use errors, product quality probl¢

Drug Interactions and Adverse Drug Events

Explains the mechanism of each drug interaction, the level of significance of the interaction (major, moderate or minor), and in certain cases, can provide the recommended course of action t¢
for adverse drug events, drug interactions, and drug allergy information.

FAQs - VA National Medication Formulary

Ask A Pharmacist provides links to general questions and answers on medications and medication management from trusted resources.

How to Properly Administer a Medication

‘Your medicine can only work correctly if it is administered properly in the body. This link takes you to helpful illustrations that show the right way to use eye, ear, and nose drops; eye ointment

Know Your Medication Label

A standardized patient-centric label was created to increase each Veteran's understanding of how to take his or her medications.

Medication Disposal

How to stay safe when disposing of unused medicines

Pill Identification

This resource will aid you in the identification of unknown pills (oral solid dosage form medications). It combines images of pills with appearance and other information to enable you to visually
medications.

VETERANS HEALTH ADMINISTRATION

Access reliable, VA-
approved resources about
drug information as well as
administering and disposing
of medications.



VA Trusted Medication Resources

VAHealth
& Ask a Pharmacist

( Consumer Drug, Herbal & Supplement Information

Get the latest Safety Articles on Medications

Links to up to date information on medication recalls, market withdrawals, and safety alerts.

Medications

Informational about prescription and over the counter (OTC) medications.

Reporting Medication Errors

Resources for reporting problems with human medical products.

Safety Practices

Resources for medication safety at home.

VETERANS HEALTH ADMINISTRATION

Review the latest
medication safety articles
and reporting medication
errors.



VA Trusted Medication Resources

VAH ealth Return to the LaunchPad

o Ask a Pharmacist Home | Features About | Help

{ Veterans Affairs (VA) National Formulary - Frequently Asked Questions

1. Q: What is the VA National Formulary (VANF)?
A: The VANF is a list of products (drugs and supplies) generally covered under VA pharmacy benefits. VANF products must be available for prescription at all VA facilities.

2. Q: What is the purpose of the VA National Formulary (VANF)? Revi eW F req u e n tI y AS ked

A: The purpose of the VA National Formulary is to provide high quality, best value pharmaceutical products while assuring the portability and standardization of the pharmacy benefit to eligible Veterans accepted

by the Department of Veteran Affairs for care. H
. Q: Why aren't strengths listed on the VA National Formulary (VANF)? Q u eStI O n S a bo ut VA

3
A: The VANF doesn't specify product gths to allow Vet Ir Services (VISNs) and facilities some flexibility to carry various strengths of a product in their pharmacies. The VANF
.
specifies only the drugs and dosage forms. N t I F I
4. Q: Why can't | locate a brand name product on the VA National Formulary? a Io n a 0 rl I I u a ry,
A: Items are listed by generic name (and VA class) because several brand names may exist or become available in the future for the same generic drug. The use of the generic name as the standard for listing . N . . .
agents allows VISNs and facilities to carry the product with the best value for the generic agent. In some cases the brand name drug is included in parentheses when it is important to use the brand product only I d g d t rT] g f
or as an example for complicated generic name combinations. I n C u I n e e r I n I n I
5. Q: How do | know if an item is on the VA National Formulary (VANF)? .
i i art et i e o VA clas e M PES i o DS A OV ARA A A pro ducts (d rugs & su pp lies )
6. Q: How was the original National Formulary compiled?
A: The original National Formulary, published in May 1997, was created by combining more than 170 individual drug formularies that existed across VA facilities. I H t d
7. Q:If I transfer from one facility to another, will app! for my y icati inue? a re IS e .

A: A new non-formulary request is not required for patients who have had pharmacotherapy initiated on a non-formulary agent at one VA facility, if their care has been transferred to another VA facility, or when
care is transferred back to the primary facility.

VETERANS HEALTH ADMINISTRATION



VA Trusted Medication Resources

U.S. Department
of Veterans Affairs

Benefits Burials & Memorials About VA Resources Media Room Locations Contact Us

Pharmacy Benefits Management Services PBM Services search for

» Pharmacy Benefits Management p rOd u CtS (d rU g S & S U p pl ieS)
Services VA Formulary - Search

comonFon | =] that_ are listed in the VA
National Formulary.
QUICK LINKS

The VA Formulary Search tool is an aid for VA and Non-VA user to easily search for formulary items. However the
9 Hospital Locator official formulary is the VA National Formulary (VANF) spreadsheet that contains additional restrictions and conditions
that are not shown on the VA Formulary Search. If a specific dosage form is not listed, the specific product in question
Go

should be considered non-formulary (although other dosage forms of that molecular entity may be included as
formulary).

B2 Health Programs For questions about formulary status contact the PBM Webmaster (pbm webmaster@med.va.gov)

A Protect Your Health VA Formulary Last Updated: 2016-02-01

I@R A-Z Health Topics return to top a

$23 Veterans
eee CrisisLine

1-800-273-8255 PRESS @
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About VA Pharmacies

« Ask a Pharmacist . atures . = About Help

How Do VA Pharmacies Operate?

Prescriphon drug senices are 3 major component of outpatient senvices provided 10 eligdie patients of the Depariment of Veterans A%ars (VA). These
senvices Include awect and Indivect patient medication counseiing, drug and supply JISpensing senvices, and cinical phanmacist activies as a component of .
e Nlerdscipinary heaith care ¥am VA Phanmacies are commitiad 10 proviaing exceptional Quaity and Senvice and siive 10 be the healthcare provider of EaSIIy |OCate yOUl' VA

ChOKCR. 1N 3N @O 10 provioe TS level Of Service 1o ALL Of Cur Veterans, we ask That you USe Cur Senvice in e KEoWING ways h d I h
+ Al the pharmacests professional discretion, a short supply (partal prescription) of any new o immediate need medcation may be provided for pickap p armacy’ an earn OW

81 cur Oulpadent PRAMaces. The maomty of velerans receive Al non-ammediale need MadCations IMOUgH mal order H

« A2 oopicas peecAVRnS o el o rocereed Puough ow e cdes phammecy ystm. W st st e e wassnl | VA Pharmacies operate.
unning cut of medcation using Te automated ielephone refll (ATR) system or MytealheVet

118 VHA pORCy Ihast 8l Velerans recening Care 31 more Than one VA ity must have Cane coordinaled by the “preterned facity”™, and that non-
prefenod faciites MUs! xPecne Cane Provided 10 raveiing Velerans with unexpeciod meacal neods. These NOeSS INCIude T alilty 10 chtan refills fod
prescrptions from her prefemed VHA Qackty

* NO prescriphon can be filled for more than a 3 monmh (90-0ay) supply of MeSiCation. NO prescrption may exceed 12 months of therapy (InClading
reflis) For some prescrpions, 3 one- month (30 days) or less Imtabion may be estabiished

See Defintion of ¢

OOROREG SUbDsLaNce SChadues | A)

» Prescnption sedils 100 recuming andior COntINuOUS NESd MEGICAtoNs and MediCal Suppiies Must De GISPENSed In ACCONIaNCe With the aulorzation of
the provider. Local faciity policy may further imt the number of refilis 10 e nexd scheduled Cinic visit. Presconpdons can De refilied only on a8 request
Om 0% DS0ET 870 MU MOf De SUIOMAlCaly AIpalched

» Prescrptions wiiten Dy one VA facity 1o spensing Dy ancther VA facity is discouraged. The faciity of the provider prescribing the mecication of

supply 15 responsitie for all dspensing This does not apply 10 prescrptions wiiten at a physically separate locaton of the same facility

Al patents, NCUANg INOSe GSCHANged Som NPabent FACRbeS, 3¢ 10 De SCUCAIed ADOUE thelr MESCINONS PAor 10, O A the hme Of. Gispensing Such

COUNSEENg NOECS 10 DE tAlored 10 the PABeNt Dy OCUSING ON Tl INGMOUMNDED Orug reglemen

VETERANS HEALTH ADMINISTRATION



Questions?

9
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Trusted Resources

VAHealth Return 10 the LaunchPad

o Ask a Pharmacist Home | Features About | Help
Home

e TP IO EORS s Eharmacy ) (9 Pill and Bottle Information )
é ng.cr)ruurzt:: Medication ) d About VA Pharmacies )

H%4 Send a Secure Message _

VETERANS HEALTH ADMINISTRATION

Access information about
pharmacies and
medications easily — with
the comfort of knowing the
information is vetted and
from trusted sources,
including the Sending of a
Secure Message.



Send a Secure Message

Usareo Stares
DEPARTMENT OF VETERANS AFFAIRS A

* x ¥

//ly healthevet .
VA Facility Locator | About MHV | RSS Feeds | Help | FAQs | Contact MHV

HOME | PERSONAL INFORMATHK PHARMACY | RESEARCHHEALTH | GETCARE | TRACKHEALTH [IITNEIIITTNG
{ABENEFITS | EVENTS + PROGRAMS | VAHONORS VETERANS | GETINVOLVED | NEWS |

News

Secure Messaging

Member Login
User ID:

VA News

In The Spotlight Have you ever had a question about a prescription? Or, maybe you just
In The Spotlight wapted to ask your doctor or another member of your VA health care team .
Secure Messaging a simple question? Now, VA offers Secure Messaging - a way to Password: Lea rn a bo ut Se n d I n a
In The Spotlight Archive communicate with your VA health care team. You can do this without l:l
waiting on the phone or having to fight traffic to get to your local VA health
@ Inbox care facility. Secure Messaging isn_‘t a replacement for an in-person visit,

[box (0 [ sexen| [vow sanenav, < [EEY NOT should it be used in emergencies. But some exchanges between you S M t

teats (3] T S and your VA health care team may not need an appointment, so why not eCu re essa e O O u r
s tonlac: o just send a Secure Message? Forgot User ID?
’ ing i i i Forgot Password? V A t

My HealtheVet's Secure Messaging improves the connection between you and your VA health care team. You can use it to ask Fi = My ithevet Ca re ea m .

about your VA appointments, medications, and your lab results or to have routine questions answered. Similar to email,
Secure Messaging allows you to write a message, save drafts, review your sent messages and maintain a record of your
conversations. Since the lines of communication are open, it helps make your VA appointments more productive because your
VA health care team has more than just notes from your last appointment.

Don't worry - this isn't another account you have to check every day. You can set your preferences to notify your personal
email when a Secure Message is waiting for you in your My HealtheVet inbox. Use Secure Messaging to keep your VA health
care team close. . It's there when you need it - just as it should be.

Related Links

Optint + House Committee on

To use the Secure Messaging feature, you must be receiving health care services from VA, have registered on My HealtheVet Veterans' Affairs

as a "VA Patient” and have a Premium My HealtheVet account. To get an upgraded Premium account, you will need to go * US Senate Committee on
through authentication. This is a process by which VA verifies a Veterans' identity. This is done before allowing access to his or Veterans' Affairs

her VA health record. Learn more about upgrading your My HealtheVet account through In-Person or Online henticati « Office of Congressional and
Once you get your Premium account, remember to opt into the Secure Messaging feature! Legislative Affairs

VETERANS HEALTH ADMINISTRATION



VHA Pharmacy Ultilization of Secure

Messaging

v' 21 VISNs with SM Triage group containing ‘PHARM’
= 15 VISNs with SM Triage group containing ‘Ask’ and ‘PHARM’
v' 108 Primary Stations with SM Triage group containing ‘PHARM’

» 44 Primary Stations with SM Triage group(s) containing ‘Ask’
and ‘PHARM’

VETERANS HEALTH ADMINISTRATION



VHA Pharmacy Ultilization of Secure

Messaging

v Of the 108 Primary Stations with SM Triage group containing
‘PHARM'’:
v’ 522 SM Triage Groups containing ‘PHARM’
= 266 for General Pharmacy Services
152 for Clinical Specialty Services

67 for Ask A Pharmacist Services *containing ‘Ask’ and
‘PHARM’

20 for PACT Services
17 for HBPC Services
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VHA Pharmacy Utilization of Secure

Messaging

VETERANS HEALTH ADMINISTRATION

“ PHARM

- SPECIALTY
W AAP

“ PACT

HBPC



VHA Pharmacy Utilization of Secure

Messaging

“ PHARM

“ AAP
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'PHARM’ SM Triage Groups by Specialty

Row Labels Count of Triage_Group_Name

anticoag 92
other (womens health, endo, pain mgmt, etc) 28
diabetes 11
mental health 9
oncology 7
lipids 5
Grand Total 152

M anticoag

M other (womens health,
endo, pain mgmt, etc)

u diabetes

B mental health

¥ oncology

W lipids
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AAP Marketing Tools...

https://mobile.va.gov/training/ask-a-pharmacist/

v' User Manual

v Quick Start Guide
v Slideshow

v FAQs

VETERANS HEALTH ADMINISTRATION


https://mobile.va.gov/training/ask-a-pharmacist

Marketing Pilot Sites

e Boston
 Portland
* Little Rock

VETERANS HEALTH ADMINISTRATION

Pharmacists and
MyHealtheVet
Coordinators will market
the Ask a Pharmacist
application to Veterans
utilizing marketing
brochures and pamphlets
at the pilot sites



Questions?

9
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Thank you.

("/
y

'
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What future topics would
you like to discuss?

Let us know by providing
feedback at the link below:

https://
www.surveymonkey.com/r/

ZHC3VHW



https://www.surveymonkey.com/r/ZHC3VHW
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