
                    
                    
        

If using your phone for audio, please dial in through Lync:
 
855-­‐767-­‐1051
 

Meeting ID: 193-­‐95-­‐328#
 

Thank you for joining, we will begin shortly.
 

Introducing  Ask a Pharmacist
 

Eric  Spahn, Pharm D, Program Analyst, VHA Pharmacy  Benefits  Management (PBM) 
Connie Murphy, Program Manager, Office of Connected Care 

Damien Sharp, Manager, MBL Technologies 



          
    

         
     

       
       

        
       

     
        

        
      

  

Ask a Pharmacist   App
  

If you are a Veteran, the Ask a Pharmacist App enables you 
to access information about pharmacies and medications 
easily – with the comfort of knowing the information is valid 
and from trusted sources. 
If you have a verified My HealtheVet account (credentials for 
VA’s personal health record), you can link to pharmacy and 
Secure Messaging services via the app, allowing you to 
quickly go to your personal medication and health information 
as well as learn about pharmacy-related topics. 
This app was developed in collaboration with the VHA Office 
of Connected Care’s Web and Mobile Solutions, the VHA 
Pharmacy Benefits Management and the VA Office of 
Information & Technology. 
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Launchpad
  

The Ask A Pharmacist 
application is accessible 
through the VA 
Launchpad. 

The web URL is located 
at the bottom of the 
Launchpad display, 
which includes other VA 
production released 
applications. 

https://veteran.mobilehealth.va.gov/launchpad/  
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Trusted Resources 
  

Access information about 
pharmacies and 
medications easily – with 
the comfort of knowing the 
information is vetted and 
from trusted sources. 
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View My Health eVet Pharmacy Services  
 

Learn about My 
HealtheVet’s Pharmacy 
Services, including the 
ability to refill and track your 
VA prescriptions. 
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View My Health eVet Pharmacy Services  
 

Learn about My HealtheVet 
Medication FAQ’s and track 
your VA prescriptions. 
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Pill Bottle Information  
  

Learn how to read a 
prescription label and 
identify pills by image. 
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VA  Trusted Medication Resources  
  

Access reliable, VA-
approved resources about 
drug information as well as 
administering and disposing 
of medications. 

VETERANS	
  HEALTH	
  ADMINISTRATION



   
 

   
 

VA  Trusted Medication Resources   


Review the latest 
medication safety articles 
and reporting medication 
errors. 
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VA  Trusted Medication Resources   


Review Frequently  Asked  
Questions about V A  
National Formulary ,  
including determining if    
products (drugs & supplies)  
are listed.   
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VA  Trusted Medication Resources   


PBM Services search for  
products (drugs & supplies)  
that are listed in the V     A  
National Formulary .  
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About V A  Pharmacies
  

Easily locate your VA 
pharmacy, and learn how 
VA pharmacies operate. 
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Questions?
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Trusted Resources 
  

Access information about 
pharmacies and 
medications easily – with 
the comfort of knowing the 
information is vetted and 
from trusted sources, 
including the Sending of a 
Secure Message. 
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Send a Secure Message   
  

Learn about sending a 
Secure Message to your 
VA care team. 
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VHA  Pharmacy Utilization of Secure   
  
Messaging  
ü 21 VISNs with SM Triage group containing ‘PHARM’ 

§ 15 VISNs with SM Triage group containing ‘Ask’ and ‘PHARM’ 
ü 108 Primary Stations with SM Triage group containing ‘PHARM’ 

§ 44 Primary Stations with SM Triage group(s) containing ‘Ask’ 
and ‘PHARM’ 
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VHA  Pharmacy Utilization of Secure  
  
Messaging  
ü Of the 108 Primary Stations with SM Triage group containing
 

‘PHARM’:
 
ü 522 SM Triage Groups containing ‘PHARM’
 

§ 266 for General Pharmacy Services
 

§ 152 for Clinical Specialty Services 
§ 67 for Ask A Pharmacist Services *containing ‘Ask’ and 

‘PHARM’ 
§ 20 for PACT Services
 

§ 17 for HBPC Services
 

VETERANS	
  HEALTH	
  ADMINISTRATION



VHA  Pharmacy Utilization of Secure  
  
Messaging
  

51%	
  

29%	
  

13%	
  

4%	
   3%	
  

PHARM	
  

SPECIALTY

AAP

PACT

HBPC
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VHA  Pharmacy Utilization of Secure    
Messaging  

51%	
  

13%	
  
PHARM	
  


AAP
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‘PHARM’  SM Triage Groups by Specialty  
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AAP  Marketing  Tools…  

https://mobile.va.gov/training/ask-a-pharmacist/
 

ü User Manual 
ü Quick Start Guide 
ü Slideshow 
ü FAQs 
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Marketing Pilot Sites  
  

• Boston 
• Portland 
• Little Rock 


Pharmacists and 
MyHealtheVet 
Coordinators will market 
the Ask a Pharmacist 
application to Veterans 
utilizing marketing 
brochures and pamphlets 
at the pilot sites 
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Questions?
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Thank you.
  

What future topics would    
you like to discuss?     

Let us know by providing    
feedback at the link below:    
https:// 
www.surveymonkey.com/r/ 
ZHC3VHW   

VETERANS	
  HEALTH	
  ADMINISTRATION

https://www.surveymonkey.com/r/ZHC3VHW

	Ask a Pharmacist App
	Launchpad
	Trusted Resources
	View My Health eVet Pharmacy Services
	Pill Bottle Information
	VA Trusted Medication Resources
	About V A Pharmacies
	Questions?
	Trusted Resources
	Send a Secure Message
	VHA Pharmacy Utilization of SecureMessaging
	‘PHARM’ SM Triage Groups by Specialty
	AAP Marketing Tools…
	Marketing Pilot Sites
	Questions?
	Thank you.



