
Please  remember  to  mute  your  speakers. 

VA  Mobile Discussion  Series 

For  audio,  please  dial  in using VANTS: 
1-800-767-1750  pc: 32523#

Thank you  for  joining,  we  will b egin  shortly. 



	 	

     

  

What’s New with the VA App Store 

1. VA  App  Store
mobile.va.gov/appstore

2. VA  Beta  App  Store
mobile.va.gov/appstore/beta-apps-tester

3. Connected Care site
connectedcare.va.gov

VETERANS  HEALTH  ADMINISTRATION  2 

http://mobile.va.gov/appstore
http://mobile.va.gov/appstore/beta-apps-tester
http://connectedcare.va.gov


	 	

 So What’s New? 

- Addition  of  new  features 
- Lock icon 
- Launch  button 
- Ratings system 
- Feedback mechanism 
- Notifications 

- Integration with the training portal 
- Redesigned  with  an  enhanced  search  function 
- Improved  user  interface 
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  App Store Homepage 
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Integration of Training Materials
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Available Training Materials 

1. User Manual
2. Quick Start Guide
3. Slideshow
4. FAQs
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 User Manual 

- Provides in-
depth,  step-by-
step  instructions
for  using  the  app
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Quick Start Guide 

- Offers a high-
level overview
of key features
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Slideshow 

- Presents a
visual walk
through of the
app

VETERANS  HEALTH  ADMINISTRATION  9 



VETERANS	HEALTH	ADMINISTRATION

FAQs 

10 



	 	

  

	 	

Training Materials Development Process 

Gather Draft Review Revise Design 
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Feedback Tab 
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   Next Steps for the Future 

- Continue  to  refine
- Conduct  regular  content  audits
- Add  more  features
- Continue  to  align  branding  and  messaging  with 

other  Connected  Care  technologies
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VA Beta App Store 

- Offers VA employees
a way to test VA
apps and provide
feedback prior to
national release

mobile.va.gov/appstore/beta-apps-tester 
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1. Sign up to Test

- Fill out
submission
form

- Must  be  a  VA 
employee
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2. Receive Email to Test

- Email includes
details on
available apps
for testing

- Tap “Test the
App”
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3. Launch the App

- Visit  app  page
- Launch  the  app
- Some apps may require DS Logon



	 	

   

      

4. Test the App

- Launch  the  app
- Explore  the  app
- Make note of any issues and overall experience
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  5. Submit Feedback



	 	

   

  

Next Steps for the Future

- Additional a pps to 
be added

- Refine site as
needed
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Connected Care Site

- One-stop portal to
access information
about VA digital
health technologies

connectedcare.va.gov
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 Audience-Focused Design
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  Use Cases Illustrate Benefits
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   Easy Access to Program Office Sites
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   Easy Access to Program Office Sites
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What’s New

- OCC info and
announcements

- Industry news
- Exclusive video
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Other Features

- Staff  profiles and  contact  info
- Sign  up  for  e-news
- Powerful  search
- Mobile  responsive
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Contact  Us 
Sarah M oran  – sarah.moran@thedc-group.com 
Karen Be ll  – karen.bell@thedc-group.com 
Rob  Hennessy – rhennessy@reingold.com VETERANS	HEALTH	ADMINISTRATION 28 
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Questions?
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Thank you! 

What future topics would you like to discuss? 

Let us know by providing feedback 
at the link below:

https://www.surveymonkey.com/r/L78ZHKT 
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