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BACKGROUND

e VA DoD Veteran Link

— A social networking app that enables you to find and
communicate with other Veterans and service members
who have common interests, life circumstances and
health conditions

— Find, create and participate in groups about topics that
interest you

— Engage in groups and add to the conversation to help
build a community for you and your fellow Veterans
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o Department of Veterans Affairs

VETERAN LOGIN
Welcome to Veteran Link!! 7

Please log in below to join the co click on the About option in the menu in the upper right to leam more about the appication

Learn. Conneet: Share:

(oo ) Clear Sign In

Enter DS Logon Level 2 (Premium) Account credentials.



Navigate the app

Edit My Profile ® Avout ] ] )
using its two slide-
Search © Help
out menus:
Groups © Takea Tour ° App Options
Personal List ¢ User Menu

¥ Launchpad

O Logout




PROFILE

The first time you log

in to the app, you will

fSi— L L

e up your profile. You
can update your

ssssss profile at any time by

]
.
hol

e — tapping Edit My
e, Profile in the App
Options Menu.
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PROFILE DETAILS

The more information you share, the easier it will be for
other Veterans and service members to connect with you.

e Screen name* * County

* First name * City, state, zip

e Last name e Home and cell phone
 Date of birth number

e Gender e Email

e Affiliation  Diagnoses

e Status * Picture

* Military rank * Comments

*Only detail you are required to share



SEARCH

Find other Veterans or
service members with
common interests and
= . life circumstances, by
' searching the
information they have
entered and shared in
(s L e their profiles. To access:

 Tap Search from the
App Options menu

* Tap your search
criteria

 Tap Search




SEARCH

——— r= After you tap Search, you will see a
list of users whose shared profile
information matched your search

Results for this Veteran are limited to the Screen Name and any other data the Veteran has agreed to share.

77— criteria.

o Tap the screen name of the
individual about whom you would
_ like to know more. You will go to

'v that individual’s detailed profile
i where you can see all information
Ty ) he/she has selected to share.

Tap Add to Personal List so you can
easily find his/her profile again in
the future.



PERSONAL LIST

E Personal List

PERSONAL LIST

1 Veteran

s P MobileApps\Veteran2
* MobileAppsVeteran One
Army

Your Personal List is a list of your favorite contacts, which allows you
to save the contacts of people with whom you most frequently
converse, have the most in common or have established a close
connection. To access:

* Tap Personal List from the App Options menu

 Tap on an individual’s user name to see their profile

 Tap Add to Personal List



CONTACTING VETERANS/SERVICE MEMBERS

After you have found Veterans/service members with whom you would
like to connect, and if they have chosen to share their email address,
their profile will show an envelope icon. Tap on the icon.

Based on the settings for your mobile device, a new email draft will
open in the email account associated with your device.




GROUPS

Hello MobileAppsVeteran
Total Comments: 2
l View My Shared Profile

s

(#) - Number of comments per group

Army (2)
Family (0)

PTSD (0)

il

Find, create and participate in
groups about topics that interest
you. To access, tap Groups from
the App Options menu.

The Groups screen has two tabs:
* My Groups
* Join Groups




COMMENTING IN A GROUP

From the My Groups tab, tap the

Comment
name of the group where you
Hello] would like to either read or
submit comments. You will go to
244 characters remaining the group’s conversation screen

where you will see the comments
(o [t members have contributed, as
Post Cancel .
well as the date and time they
were submitted.

To submit a comment, tap
Comment. Type your message,
and tap Post.



JOINING A GROUP

From the Join Group tab, you will see a list of groups that are available for
you to join. If you would like to filter and narrow down this list, enter the
name of the group you are looking for into the Search List text box. Tap Join
next to the name of a group to become a part of it.

Groups currently available to join include the below.

* High Blood Pressure * Vietnam War Campaign

* Diabetes e Persian Gulf Campaign

* Mental Health e Afghanistan War Campaign
* PTSD * Irag War Campaign

* Pressure Ulcer/Injury * Returning to work after

* Traumatic Brain Injury Campaign

*  WWII Campaign
* Korean War Campaign



CREATING A GROUP

Create Group

* required field

Group Name Enter Group Name
40 characters remaining

®
Purpose Enter Purpose

150 characters remaining

Save Cancel

Reset ’

From the Join Group tab, tap
+Create New Group. A pop-up
Create Group box will appear.
Enter a group name and a group
purpose. Tap Save.

The group will be established, and
you will automatically become a
member.




TRAINING MATERIALS

m::p Store

VETERANS
—— VA DoD Veteran Link
i Quick Start Guide { User Manual
Share this:

G+ Google Pius in Linkedin W Tuitter

Description Training Materials FAQs Feedback to VA

App Description

teran

The Depariment of Vetersns Affairs (VA) DoD Veetersn Link mobile spplication (spp) allow: s receiving VA heslth care and service members to find and communicste with other Veterans
and service members who have common interests and life circumstances. App users can creste a profile indicating the personsl information they want to share, find information sbout hesith-
relsted issues, search for other Veterans and service members based on information they have shared and join groups to discuss specific topics with others,

Features:

Connect with other

terans and service members

Search for others with similar diagnoses

Share as much or as little personal information as you like

Join groups with others who have similar interests

Create your own group for Vieterans and servics members to connect

To learn more about the app and to access its training materials, visit
mobile.va.gov/app/beta/va-dod-veteran-link



https://mobile.va.gov/app/beta/va-dod-veteran-link

BECOME A FIELD TESTER FOR THE APP

"
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Jepartment
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of Veterans Affairs

VA Mobile ABOUT ~ VA APP STORE ~ NEWS & DISCUSSIONS DEVELOPERS FIELD TESTS ~

@ App Store

Help Us Test Our App

We want your feedback! Leam more about how to becom

Still interested? Start becoming  beta tester today by filing out the submission form below

Beta App Tester Submission Form

VA DoD Veteran Link will soon be
field tested in the VA Beta App
Store. To be a field tester, you will
need a DS Logon Level 2
(Premium) Account. Sign up to be
a Beta Tester by visiting the below
link:
mobile.va.gov/appstore/beta-

apps-tester



https://mobile.va.gov/appstore/betaapps-tester

5¢) THANK YOU

What future topics would you like to discuss?

Let us know by providing feedback at this link:
https://www.surveymonkey.com/r/K6BW6DC



https://www.surveymonkey.com/r/K6BW6DC
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