
   

    
  

     

      

Please remember to mute your speakers. 

VA Mobile Discussion Series 

For audio, please dial in using VANTS: 
1-800-767-1750 pc: 43950# 

Thank you for joining. We will begin shortly. 



Summary of Care 



   

OVERVIEW 

Summary of Care App 
• Easy access to Electronic Health Record (EHR) data 
• Designed for smartphone blueprint 
• Less information than on the MHV Blue Button report 
• Printable records (via pdf) 
• Customizable by date range and record type 
• Multiple login choices 
– MyHealtheVet Premium Account 
– DS Logon Level 2 (Premium) Account 
– ID.me account 
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SUMMARY OF CARE IS ACCESSED FROM THE VA APP STORE 

Information  is only updated  
every 24 hours.  Data  
presented is only a  subset of  
all health  care  data  available. 

! 

https://mobile.va.gov/appstore 
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SUMMARY OF CARE IS ACCESSED FROM THE VA APP STORE 
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VETERANS CAN PROVIDE FEEDBACK 
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LOGIN IS EASY 

Veterans can use their preferred login credentials 
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HOW TO USE SUMMARY OF CARE 
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HOW TO USE SUMMARY OF CARE 
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HOW TO USE SUMMARY OF CARE 
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HOW TO USE SUMMARY OF CARE 
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THE SUMMARY OF CARE REPORT (PDF) TO SHARE 
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THE SUMMARY OF CARE REPORT (PDF) TO SHARE (CONTINUED) 
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THE SUMMARY OF CARE REPORT (PDF) TO SHARE (CONTINUED) 
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SUMMARY OF CARE (SMARTPHONE VIEW OF MEDICATIONS) 
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SUMMARY OF CARE DATA IS LIMITED 

The following data are not reportable by Summary of Care: 
• My HealtheVet self-entered data 
• Reminders 
• Progress Notes 

The following data are being added to Summary of Care in future releases: 
• Immunizations 
• Future Appointments 
• Healthcare Providers 
• Insurance Providers 
• Advance Directives 
• Consults 
• Vital Signs in graph format 
• Lab Reports in graph format 
• Pathology Reports: Surgical 
• Social History 
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OCC COMMUNICATIONS OUTREACH ACTIVITIES  

• Distribute VSO outreach content: 
– VAntage Point article, 
– Inside Veterans Health article 
– My HealtheVet article 

• Post to HeyVA! and VA Pulse 
• Distribute My HealtheVet Coordinator talking points 
• Social media promotion 
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HELP AND RESOURCES 

• Quick Start Guide, User Manual, Demonstration Videos and FAQs on 
the Summary of Care web page  at 
https://mobile.va.gov/app/summary-of-care 

• VA Mobile App Logon Information web page at 
https://mobile.va.gov/login-information 

• The Mobile App Service Desk at (877) 470-5947 
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VA STAFF NEED TO HELP PROMOTE THESE APPS TO THEIR PATIENTS 

VA  WANTS  YOU! 
We need VA Staff, both clinical and  
non-clinical, to help us promote the

use of new mobile apps for  
Veterans. 
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REVIEW 

• Promotion of new VA Mobile Apps for Veteran use comes from 
within VA 

• VA needs Care Teams to spread the word to their patients 
• DS Logon or MyHealtheVet or ID.me credentials required when 

using Veteran apps 
• Encourage the use of the Feedback form on the VA App Store 
• For help with apps, call: 

– Veteran Apps: (877) 470-5947 
VA Care Team Apps: (844) 482-6624 
Weekdays 7 a.m.-7 p.m. (CT) 
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QUESTIONS? 

? 
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THANK YOU! 

What future topics would you like to discuss? 

Let us know by providing feedback 
at this link: 

https://www.surveymonkey.com/r/SummaryofCareSurvey 
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