w.... Airborne Hazards
and Open Burn
2 PitRegistry

User Manual for Providers

Defini
X)) EXCELLENCE
CARE st Cer




U.S. Department of Veterans Affairs | Airborne Hazards and Open Burn Pit Registry | User Manual for Providers

User Manual

Table of Contents

Overview ... .. .. 1
TheBasics ... 2
Prerequisites and setup ... 2
Accessing the Registry ... 2
Logging in oo 3
Getting to know the process and the screen
Loggingout ...
TheRegistry ...
Searching for a Registry participant ...
Viewing data for a Registry participant ... 5
Help and Additional Information ... 8
Additional Airborne Hazards and Open Burn Pit Registry Training Materials ........... 8
Help Desk Information ... 8
Appendices ... 8
Appendix #1: Project References ... 8

Appendix #2: GloSsary ... 8




U.S. Department of Veterans Affairs | Airborne Hazards and Open Burn Pit Registry | User Manual for Providers

VA Health
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Overview

The Department of Veterans Affairs (VA) launched the Airborne
Hazards and Open Burn Pit Registry in Spring 2014, as required by
Public Law 112-260, Dignified Burial and Other Veterans’ Benefits
Improvement Act of 2012. The Registry is a database of health
information from Operation Enduring Freedom/Operation Iraqi
Freedom/Operation New Dawn (OEF/OIF/OND) or 1990-1991 Gulf
War Veterans and Servicemembers collected through a questionnaire
about exposures to airborne hazards (such as smoke from burn

pits, oil-well fires or pollution during deployment), as well as other

exposures and health concerns.

The Registry will help participants (Veterans and Servicemembers)
become more aware of their own potential health issues and help VA
better understand the potential health effects of deployment-related

exposures.

The following User Manual provides a step-by-step guide for
providers to help them access data that participants have entered into

the Registry.
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The Basics

Prerequisites and setup
To use the Airborne Hazards and Open Burn Pit Registry, you must:

1. BeaVA health care provider with Veterans Health Information Systems and Technology Architecture (VistA) credentials.
2. ldentify the VistA system/location where these credentials are located to log in to the Registry.

3. Beinside the VA network.

Accessing the Registry

There are three ways to access the Registry:
1. Enter the following link/URL into your web browser: https://staff.mobilehealth.va.gov/AHBurnPitRegistry/.

2. Through the VA Launchpad, which you can access at mobilehealth.va.gov/appstore. The VA Launchpad is an easy way to
consolidate VA Apps that require a DS Logon, and enables you to sign in once to access multiple tools.

3. Directly from the Registry Home Page at https://staff.mobilehealth.va.gov/AHBurnPitRegistry/.

The first screen you will see is the Airborne Hazards and Open Burn Pit Registry Provider Portal Warning > Read the entire
warning > Select the | agree. Sign in button to access the Registry data. If you choose not to accept the warning, close
your browser to exit.

rtment

erans Affairs

Airborne Hazards and Open Burn Pit Registry ~ Provider Portal About the Registry FAQs Get Care Contact Us ~

@ Provider Help | Help Desk 1-877-470-5947 | User Manual | Airborne Hazards

Airborne Hazards and Open Burn Pit Registry Provider Portal

Warning

Thiz U.S government system iz intended to be used by authorized WA network users for viewing and retrieving information only, except as otherwise explicithr authorized. VWA information
resides on and transmits through computer systems and networks funded by WA, All use is considered to be with an understanding and acceptance that there is no reasonable
expectation of privacy for any data or trangmiz=ions on Government Intranet or Extranet (non-public) networks or systems. All trangactions that occur on this system and all data
transmitted through this system are subject to review and action including {but not limited to} monitoring, recording, retrieving, copying, auditing, inspecting, investigating, restricting
access, blocking, tracking, disclosing to authorized personnel, or any other authorized actions by all authorized WA and law enforcement personnel. All use of this system constitutes
understanding and unconditional acceptance of these terms.

Unauthorized attempts or acts to either (1) access, upload, change, or delete information on thiz system, (2} medify this system, (3) deny access to this system, or {(4) accrue resources
for unauthorized use on this system are strictly prohibited. Such attempts or acts are subject to action that may result in criminal, civil, or administrative penalties.

lagree. Sign in »

U.5. Department of Weterans Affairs | 810 Vermont Avenue, NW Washington DC 20420 | Last reviewed/updated May 20, 2014
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Logging in

Enter your VistA credentials on the Provider Login screen> Select Sign In.

P, Department of Veterans Affairs

MobileAppsProvider, One

VA Q
Search Results

Williams Jennings Bryan Dorn VAMC - Colu...
Jesse Brown VAMC - Chicago - IL

North Chicago VAMC - Chicago - IL
Martinsburg VAMC - Martinsburg - WV

DC VAMC - Washington - DG

VA Palo Alto HCS - Palo Alto - CA

VA Greater Los Angeles HCS - W. Los Angel...

Getting to know the process and the screen
The Registry provides background and resources about Airborne Hazards and Open Burn Pits. Along the top of the screen, there are

five tabs to direct you to the information and assistance you need:

Home

About the Registry — what it is, how it will be used and who can participate

FAQs - frequently asked questions about the Registry

Get Care - links to fact sheets and numbers for Veterans and Servicemembers to learn more about health care options

Contact Us — a drop-down list of telephone numbers for health care and TDD (Hearing Impaired) assistance

These tabs will always be visible so that you can consult the information at any time.

Logging out

Select the Logout button in the upper right corner. After you have logged out, please close your browser window.
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The Registry

Searching for a Registry participant

You will be taken to the Registry Participant Results for Providers screen > Enter the Last Name and entire 9 digits of the
SSN (social security number) for the participant whose data you wish to view > Select the Search button > Your results will display.
You may also select the Clear button to delete any text you have entered. If you enter a Last Name and SSN and the system does
not find a match, it will give you an error message and allow you to re-enter the information.

MobileAppsProvider, One | Logout

Airborne Hazards and Open Burn Pit Registry  Provider Fortal About the Registry FAQs Get Care Contact Us —

@Provider Help | Help Desk 1-377-470-5947 | User Manual | Airborne Hazards

Registry Participant Results for Providers

Search for a participant by completing the information below. All fields are required.

Last Name:

SN (9 digits):

Format: 999999559
Search Clear

U.5. Department of Veterans Affairs | 810 Vermont Avenue, MW Washington DC 20420 | Last reviewed/updated May 29, 2014
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Viewing data for a Registry participant
After you have selected a participant, you will be taken to a screen displaying that participant’s data. Your screen will be divided into
two sections. The left side of the screen will display a scrolling menu that lists:

1. The participant’s demographic data (DOB and last 4 digits of SSN)

The participant’s Contact Information

The participant’s Service Status

The participant Status

Eligibility (for Registry inclusion)

Questionnaire (to indicate if theparticipant has not yet completed the Registry)
Started (date the Registry questionnaire was started by the participant)

Completed (date the Registry questionnaire was completed by the participant)

o ® N o U A W N

A Review Entire Questionnaire (PDF) button (a list of the sections of the questionnaire)

U.S. Department MobileAppsProvider, One | Logout

of Veterans Affairs

Airborne Hazards and Open Burn Pit Registry Provider Portal About the Registry Fals Get Care Contact Us -

@Provider Help | Help Desk 1-877-470-5347 | User Manual | Airborne Hazards

Participant
VAMOBILEPATIENT, ONE

1. Deployment History

Sleactiont. . — 1.1. Deployment Data from the VA Defense Information Repository (VADIR)
DOB: July 2, 1486, SSN: 9145
Deployment Periods - Please Confirm this Information is Correct

Contact Information
A

555-555-5055

032005 04/2005 Afghanistan
Yes
Service Status: Active Duty
Farticipant Status: Participant A 34/2005 05/2005 Afghanistan
No
Eligibility:
052005 O7/2005 fahanista
Questionnairs: Compistar No A 05/2005 07/2003 Afghanistan
Started: May 21, 2014
A O7T/2005 082005 Afghanistan
Completed: May 21, 2014 NO
) 0872005 082005 Afghanistan
No
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Select the Review Entire Questionnaire (PDF) button to display the entire questionnaire as a PDF. Select the back arrow
(back button) in the browser to return to the previous screen.

Open Bum Pit Registry
(OMB 2900-0000)

MName: ONE VEMOBILEPATIENT
SN 000000000

EDIPI 1013539730

Sendee Status ACTIVE_DUTY
RegistryStatus:  PARTICIPANT

Date Stated  Wednesday, May 21,2014
Date Compisted  Weonesany, May 21, 2014
Date Generated: Friday, June 13, 2014

1. Deployment History
1.1. Deployment Data from the VA Defense Information Repository
(VADIR)

Afghanigan 32005 1o 42005, A, — BPR Elgble, Mot GWWS | Correct

Afghanigan 42005 to &2005, A, - BFR Eigible, Mot GWW S | Incormed
Atghanigtar: S/2005 to 7/2005, A, - BPR Ebgible, Not GWWS , Incorred
Afghanidar 7/2005 to 8/2005, A, - BPR Elgible, Not GWMS | Incorred
Atghanistar: B/2005 1o 8/2005, A, — BPR Elgible, Not WS | Incorredt
Adghanigan 82005 to &/2005 A, .. BFR Elpble, Mot GWWS | Incomed
Afghanigan 2200510 11,2005, A, — BPR Eligible, Mot GWAS | Incorrect
Adghanidtan: 11/2005t0 122005, A, -- BPR Eligible, Not 3WWIS |, Incomect
Huwalt: 1272005 t0 12/2005, A, — BPR Eligitie, Not GWWS , Incorred
Adghanistan 122005 to 1/2006, A, - BPR Eligible, Not 3WW1S | Incorrect
Arghanigan: 172006 10 172008, A, - BFR Eigble, MOt WS | Incommed
Afghanigan 1/2006 to /2006, A, - BPR Ekgble, Not GV S | Incorred
BPR Elgible, Not GWMS | Incormed

2005 Ak Fox kv - B
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The right side of your screen will display the selected participant’s complete answers to the questionnaire. To review a specific
section of the questionnaire, select the section you wish to view on the left side of the screen > The right side of the screen will
display your selection. If the participant has not completed the entire questionnaire, you will not be able to navigate to the
incomplete sections.

You can also navigate through the questionnaire by selecting the Next Section or Previous Section buttons above the
questionnaire on the right side of the screen.

MobileAppsProvider, One | Logout

Airborne Hazards and Open Burn Pit Reqgistry — Frovider Pertsl Apout the Registry Fals Gt Care Contact Us -

@Provider Help | Halp Desk 1-B77-470-5247 | User Manusl | Airborre Hazards

Participant Questionnaire Completion 100%

VAMOBILEPATIENT, ONE ]

+ Previous Section Mext Section =

1. Deployment History

Identification
DOB: Juby 2, 1488, 55N 9146

2 Moname 5t undefined Town xx¢ 00000

555-555-5555 1.4, Environmental Exposures, Fegional Air Pollution

Service Status: Active Duty

A Did you do anything differently during your deployment(s), when you thought
Participant Status: Farticipant

or were informed air quality was bad (for EZ-;EI"I’I[:HE I:iLII’ir'IQ dust storms or heavy
Eligibility: | Enpinis | ) i

pD”UtIDﬂ da_\.fS_I'T’
Qusstionnairs:
Started: May 21, 2014

Yes

Completed: May 21, 2014
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Help and Additional Information

Additional Airborne Hazards and Open Burn Pit Registry Training Materials

More resources can be found at www.publichealth.va.gov/exposures/burnpits/index.asp.

Help Desk Information

If you need assistance with the Airborne Hazards and Open Burn Pit Registry, dial 1-877-470-5947 to speak with a VA
representative. The Help Desk is open weekdays from 7 a.m. to 7 p.m. CT. For TTY assistance, dial 711.

Appendices

Appendix #1: Project References

VA developed the Registry because studies have shown that many Veterans, particularly those who served after September 2001,
use the Internet frequently to seek information on VA benefits and services and to obtain news and information. Therefore, the
development of the online Registry was a natural way to easily reach and engage the target audience. The Registry was tested in a
demonstration environment to ensure optimal functionality.

Appendix #2: Glossary
App - an application, or software program, that can be accessed through a website or mobile device and is designed to fulfill a
particular purpose

Burn Pit - a common waste disposal practice at military sites outside of the U.S., such as in Iraq and Afghanistan, from which
smoke and other emissions contained an unknown mixture of substances that may have short- and long-term health effects,
especially for individuals who were exposed for longer periods or those with pre-existing conditions such as asthma or other lung
or heart conditions

DoD - Department of Defense

Computerized Patient Record System (CPRS) - electronic medical record applications and databases that provide a complete
overview of patients’ medical records

Electronic Health Record (EHR) - a digital record of a patient’s treatment plan and health care interactions with his or her providers

Government Furnished Equipment (GFE) - secure equipment, such as mobile devices, that is obtained by and belongs to the
government (VA) and is made available to contractors and employees who have undergone background checks and information
security trainings

OEF/OIF/OND (Operation Enduring Freedom/Operation Iraqi Freedom/Operation New Dawn) - For the purposes of the
Airborne Hazards and Open Burn Pit Registry, OEF is defined as Afghanistan and Djibouti after September 11, 2001. In contexts
outside of this Registry, OEF may refer to operations taking place in the Philippines, Pankisi Gorge, Trans Sahara, and the Caribbean
and Central America. Operation Iraqi Freedom (OIF) began in March of 2003 when U.S. and coalition forces moved in to Iraq from
Kuwait. OIF continued until August 2010. Operation New Dawn (OND) began in August 2010 in Iraq and ended in December 2011.


http://www.publichealth.va.gov/exposures/burnpits/index.asp
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Southwest Asia theater of operations - The Southwest theater of operations includes the following countries and bodies of water:
Iraq, Kuwait, Saudi Arabia, Bahrain, Gulf of Aden, Gulf of Oman, Oman, Qatar, United Arab Emirates, and waters of the Persian Gulf,
Arabian Sea, and Red Sea.

VAMC - VA Medical Center

VA Mobile Health - an initiative that aims to improve the health of Veterans by providing technologies that will expand care beyond
the traditional office visit and includes the creation of secure mobile Apps that will leverage the popularity of wireless technologies
to support Veterans, Caregivers and VA clinical teams [More at: mobilehealth.va.gov]

Veterans Health Information Systems and Technology Architecture (VistA) - VA's CPRS

1990-1991 Gulf War Veterans - For the purposes of the Airborne Hazards and Open Burn Pit Registry, a 1990-1991 Gulf War Veteran
is a person who served in the first Persian Gulf War after August 2, 1990, or in 1991.


mobilehealth.va.gov
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