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VA+eaith ove rVi ew

ﬁ‘\$/ The Patient Viewer, Version 3.1 (Patient Viewer) mobile application

— (app) allows U.S. Department of Veterans Affairs (VA) care teams to
find information quickly from patients’ Electronic Health Records
(EHRs) from the convenience of a mobile device. With the app, VA
care teams can have a better understanding of a patient’s health
and gain immediate access to certain EHR data — whether they are

walking the halls of a VA medical facility or on the go.

This app is available for iOS, Android and Windows operating

systems, and is supported by these Internet browsers:

1. Internet Explorer 9 and higher
2. Safari 7 and higher

3. Firefox 24 and higher

4. Google Chrome 30 and higher

This user manual provides an in-depth, step-by-step guide for

using the Patient Viewer App.
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The Basics

Prerequisites

To use the Patient Viewer App, you must be a VA health care professional with credentials for the Veterans Health Information
Systems and Technology Architecture (VistA). NOTE: There are additional prerequisites for using the Video Visit Applet, which are
available in the Prerequisites for using the Video Visit Applet section of this user manual.

Logging In

Access the Patient Viewer App > Tap Login > Enter your VistA credentials (Access Code, Verify Code and Station ID) > A list of
matching facilities will appear in a drop-down list > Tap your VA facility > Tap Sign In. NOTE: You can access the Patient Viewer App
either directly or through the VA Launchpad. The VA Launchpad contains links to all VA apps that connect to VA's EHR. By signing into
the VA Mobile Launchpad once with your VistA credentials, you can access multiple resources from one location and without having
to log in to each app or website individually.

Understanding and switching to Patient Record and Staff Views

You will have two options for viewing data in the Patient Viewer App:

o Patient Record View - Search for a specific patient and view information from his or her EHR, including cover sheet, vital
signs, inpatient medications, outpatient medications, documents, consults, laboratory results and radiology reports.

o Staff View - View your task list for saved but unsigned mobile progress notes or review consults filtered by service/specialty
or ones you have placed. NOTE: Progress Notes are not entered into VistA until they are signed. You must sign the note in
the app before it will be stored in the patient’s record.

When you first log in to the app, your screen will default to the Patient Record View. To switch to the Staff View at any time, tap the
folder icon with two arrows surrounding it in the upper right corner. You can switch back to the Patient Record View by tapping the
icon again. The Patient Record View has a blue background while the Staff View has a teal background, to help you distinguish
between the two at a glance.

( Cover Sheet < Orders [ Note
avRt Siiset D Full Screen Contact Information
Vitals
MobileAppsVeteran, One
Medications
Date of Birth
Documents
Gender MALE
Consults Work
Labe Home
Cell No Data Found
Radiology Pager No Data Found
Video \Visits Email No Data Found
Location
Address

g Launch Pad
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Expanding and reducing your screen’s view

From either the Patient Record or Staff View, you can see the information (patient data or your tasks and consults) in full screen, or
split the view into two screens: the filters and overviews of selections in the left pane, and the details of a specific selection in the
right pane.

o If you split the view, tapping on a selection in the left pane will bring up the details in the right pane.

o Ifyou view a selection in full screen, you can return to the category tabs by tapping Reduce Screen in the upper
left corner.

You can switch your view by tapping either Full Screen or Reduce Screen next to the categories'titles.

( Cover Sheet < orders [ Note
D Full Screen Contact Information
Contact Information
MobileAppsVeteran, One
Problem List
Date of Birth
Allergies Gender MALE
Inpatient Medications Work No Data Found
Home No Data Found
Qutpatient Medications Cell Mo Data Faid
Surgeries Pager No Data Found
Email No Data Found
Future Appointments T,
Hospitalizations Address No Data Found

No Data Found
No Data Found
No Data Found
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Learning about the app

From either the Patient Record or Staff View, tap the four-line menu icon in the upper left corner of the screen > A slide-out menu
will appear from the left > Tap About > A pop-up About window will appear that provides an overview of the app an explanation
about its features. Either tap the X in the upper right corner to close the pop-up box, or tap Additional Information > A pop-up
User Guides box will appear > Tap the four-line menu icon in the upper left of the pop-up User Guides box > A slide-out menu will
appear > Tap the tab that corresponds to the section of the app you would like to learn more about > Tap the X in the upper right
corner to close the pop-up User Guides box.

Title Patient Viewer

Version 3.1.0

The Patient Viewer app provides
the capability for clinicians to
search for and select patients via a
variety of pathways, and once
selected view available information
about the patient.

Additional Information

User Guides n

Cover Sheet

nsults By Patient Applet

Vitals

Its By Patient applet provides the mobile capability
Its. This applet can be run in a standalone mode or

Medications > o a compiled application.
Documents >
Consults » puter with WiFi or wired access to the Internet
‘acility then select "Sign In"
Labs >
Container Navigation Icon and select Consults:
Radiology >
time frame for viewing Consults.
Video Visits >
Search Patient » aimum span of 6 years

v

Zonsults found within the selected date range.

te range for the consults data retrieval.

2 within the patient's data and selected time range
ns are Pending, Active, and Scheduled. If

es are present for the patient, the status checkbox
‘that status value, select the corresponding

om the listing on the left will display the details in

Orders Viewer

Note Writer

v

Accessing the VA Launchpad

Through the VA Launchpad, you can access other apps without re-entering your VistA credentials. No matter what information you
are currently viewing, you can always access the VA Launchpad. From either the Patient Record or Staff View, tap the four-line menu
icon in the upper left corner > A slide-out menu will appear > Tap Launch Pad.

Logging out
From either the Patient Record or Staff View, tap the four-line menu icon in the upper left corner > A slide-out menu will appear >
Tap Log Out.
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Patient Record View

Search for a specific patient and view information from his or her EHR including cover sheet, vitals, medications, documents,
consults, labs, radiology and video visits.

When you log in to the Patient Viewer App, your screen will default to the Patient Record View (which will have a blue background),
and you will see a few features to help you navigate the app:

o Patient Search (magnifying glass icon) — Find a patient by name, social security number (SSN), clinic, ward or from a list of
recently searched patients.

o Patient Information (file folder icon) — View an overview of a patient’s information.

e Menu (four-line icon) — Access information about the app including cover sheet, vitals, medications, documents, consults,
labs,radiology, video visits, about, help, VA Launchpad and log out.

e Orders Viewer —View a complete list of recent orders for the patient.

o Note - Enter a progress note for the patient.

( Cover Sheet < Orders [ Note
Kavir Sheet D Full Screen Contact Information
Vitals
MobileAppsVeteran, One
Medications
Date of Birth
Documents
Gender MALE
Consults Work
Lot Home
Cell No Data Found
Radiclogy Pager No Data Found
Vide\Geits Email No Data Found
Location
Address
g Launch Pad
Vv
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Patient Search

Find a patient by searching by the patient’s name, social security number, clinic, ward or from the last 20 patients for whom
you searched.

Patient Search

Patient Clinic

Patient: a

[Q MobileAppsVeteran x ]

MobileAppsVeteran, One

MobileAppsVeteran, Two

MobileAppsVeteran, Three

MobileAppsVeteran, Four

MobileAppsVeteran, Five

MobileAppsVeteran, Si

X

MobileAppsVeteran, Seven

MobileAppsVeteran, Eight

MobileAppsVeteran, Nine

MobileAppsVeteran, Ten

MobileAppsVeteran, Eleven

|| MobileAppsVeteran. Twelve

Searching for a patient

The app will automatically load the last patient you accessed. To switch to a new patient, tap the magnifying glass icon in the upper
left corner > A pop-up Patient Search box will appear > Search by tapping one of the four tabs at the top of the Search box:

o  Patient — Begin typing either a patient’s (1) last name, (2) last name and first name, (3) first initial of last name and last
four digits of the social security number (with no spaces) or (4) full social security number > A drop-down list of matching
patients will appear > Tap the patient whose information you would like to view.

e Clinic - Under the Appointment Date heading, either (1) tap Use Current Date to choose today’s date or (2) to select a
different date, tap the button with the date in a MM/DD/YYYY format > A pop-up box will appear > Scroll to select a past
month, date and year (NOTE: You cannot choose a future date) > Tap Set to choose a date. Under the Clinic heading, begin
typing in the name of a clinic > A drop-down list of clinics will appear > Under the Patient heading that appears, begin
typing in the name of a patient to filter the patient list > A drop-down list of patients with appointments at the clinic on the
selected date will appear > Tap the patient whose information you would like to view. You can further narrow down the list
by typing a patient’s name.

e Ward - Begin typing in the name of a ward > A drop-down list of wards will appear > Tap the name of the ward you would
like to select > A drop-down list of patients currently admitted to the selected ward will appear > Tap the patient whose
information you would like to view.
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o Last 20 — A drop-down list of the last 20 patients for whom you selected will appear > Tap the patient whose information
you would like to view.

After tapping the desired patient’s name from your search, a pop-up Select Patient box with the patient’s overview information will
appear > Tap Select Patient (or the X in the upper right corner to close without selecting) > You will go to the selected patient’s
contact information screen in his or her cover sheet.

Viewing a patient’s overview information

After you have searched for and selected a patient, his or her overview information will appear in the bar on the top of the screen.
You will see the name, birth date, age, gender and social security number. To see a patient’s admission status and information, tap
the file folder icon > A pop-up Patient Info box will appear.

Cover Sheet

A patient’s cover sheet provides an easy, outlined way to view his or her health history and visits to VA medical facilities.

Cover Sheet

D Full Screen Contact Information

Contact Information :
MobileAppsVeteran, One

Problem List

Date of Birth
i Gender MALE
Inpatient Medications Work
Home
Qutpatient Medications Cell RS RS R
Surgeries Pager No Data Found
Email Ne Data Found
Future Appointments i
Hospitalizations Address

Viewing a patient’s cover sheet

Make sure you have a patient selected, and then tap the menu button with the four-line icon in the upper left corner > A slide-out
menu will appear > Tap Cover Sheet > You will see a list of categories:

o Contact Information - Contact details for the patient and next of kin.
e Problem List — A list of past health issues, including the date the issue occurred.
o Allergies - The allergen, reaction and facility where the reaction was documented.

o Inpatient Medications - Active and recently expired (within 120 days) inpatient medications a patient is prescribed if
currently admitted, with their status (active, discontinued or expired) and source. NOTE: Additional medication details are
available in the Medications tab.

o Outpatient Medications — Active and recently expired (within 120 days) outpatient medications, with their status (active or
expired) and source. NOTE: Additional medication details are available in the Medications tab.

o Surgeries — Description, date of surgery and facility where the surgery was conducted.
o Future Appointments — Appointment date and facility name.

o Hospitalizations — Admission date and facility name.

Tap on a category you would like to view > You will go to a screen that shows the patient’s details for the topic.

-7-
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Vitals

The Vitals tab allows you to view a patient’s vital signs (Blood Pressure, Pulse, Respiration, Temperature, Weight, Pain, Pulse Oximetry,
etc.) as a table or a graph.

=
L

.
.Dn‘lcr: .’ Mot

Vitals Results

Date/Time BP Pulse Resp Temp Weight Pain Pulse Ox

Results

View: 060112014 1801 65 12 a7 198

Pasient Viewer - v100 Logged in a5: MobilleAppsProivder, One

Viewing your patients'vitals

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Vitals > Narrow down the results by using the filters:

«  Date Range - Tap the circle next to 1 Week, 1 Month, 1 Year, 2 Years, or tap Custom Range. If you choose to customize
a date range, a pop-up Date Range box will appear > Tap the date next to Start Date, and enter the start date in the form
of MM/DD/YYYY. Tap the date next to End Date, and enter the end date in the form MM/DD/YYYY > Tap Apply to set the
range and close the Date Range box. NOTE: The customized date range cannot exceed six years.

o View -Tap the circle next to either Table or Graphs, and your data will appear as either a graph or a table under the Vitals
Results heading in the right pane of your screen. See the Reading the vitals graph section of this User Manual for additional
details on viewing and filtering the vitals in graph form.

Reading the vitals table

If you choose to view your patient’s vitals as a table, you will see a list of dates, and the reading for vital signs documented on that
date. Scroll through the data by using the scroll bar to the right of the table.
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Reading the vitals graph

If you choose to view your patient’s vitals as a graph, tap the checkboxes next to the Graph Types you would like to view (BP, Pulse,
Respiration, Temp, Weight, Pain and Pulse Ox) > A graph for each graph type you have selected will appear in the right pane of

your screen > Scroll through the data by using the scroll bar to the right of the graphs. Tap on a point on the graph to view specific
information about that entry, including date, time and specific readings. After you have graphed your information, you can change
the date range by tapping the circles next to 1 Week, 1 Month, 1 Year, 2 Years or Custom Range along the top of the Vital

Results screen. NOTE: If you are using a device with a touchscreen, you can zoom in on a point in the graph by touching two fingers
to the point you would like to expand and sliding them apart. If you are using a mouse, you can zoom in on a point in the graph by

picking a point and scrolling horizontally with your mouse.

Blows

Results: Q) Full screen Vitals Results

02013 - D025
Blood Pressure

View:

-

CINEY
@
;
j
—_—
—

« @
13 ]

b

wit SN —

4 (&) (%] [&] (&) (&)

¥ 5

Pulse
2013 - 03:3012015

Logged in a5: MoblieAppsProvider, One

Pabeni Viewer - v3.0.0
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Medications

Even though an overview of a patient’s medications is available in his or her Cover Sheet, more details are available in the
Medications section. You can see the medication name, status, instructions, quantity, refills remaining, date it was last filled, date of
initial order and whether it was prescribed by a VA or non-VA provider.

(3) Firters: @) Full Screen Medications Results

Statu: |+ ] Active ASPIRIN TAB.EC

ctive
5 81IMG MOUTH EVERY MORNING

Quantity Refills Lastfilled Initial order Source

Resuits

Logged In as: MobileApps Provider, One

Pabont Viewss - v1.0.0
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Viewing a patient’s medications

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear >
Tap Medications > Narrow down the results by using the Filters:

o Status - Tap the checkbox next to Active and/or Inactive.
e Service - Tap the circle next to either Outpatient or Inpatient.
e Source - Tap the checkbox next to VA and/or Non-VA.

o Date Range - Tap the circle next to either 1 Year, 2 Years, or tap Custom Range. If you choose to customize a date range,
a pop-up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the date in the form
MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap ApplY to set the range and close the Date
Range box. NOTE: The customized date range cannot exceed six years.

Tap Update Results > A list of results that match your search specifications will appear under the Medications Results heading >
Tap on a specific medication you would like to view > You will see a pop-up box with the medication’s details > Tap the X in the
upper right corner to close the pop-up box. You must tap Update Results every time you change your filter selections.

ASPIRIN TABEC

Status Active

Instructions BIMG MOUTH EVERY
MORNING

Quantity Mo Data Found
Refiits Mo Data Found
Last Flled Mo Data Found
Inital Ordered 041172007
Date rx;\m-n Mo Data Found
Source nonvA

Service  Outpaiient

hon-va medication recommended by WA provider.
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Documents

See details about your patient’s discharge summaries, pathology reports, progress notes, radiology and surgery reports.

.i]rdml

(@) Finers © Fus screen Document Result

CARDIOLOGY NOTE

Date:

| Guslom Range | 1211172014 10:30:00

Note:

i i pdate Resulls |

Results:

408 [tems 00013 - DAA0Z01

View:

NERAL MEDICAL

Paient Viewer - v3.0.0 Logged In 3&: MoblleAppsProvider, One

Viewing a patient’s documents

Make sure you have a patient selected, and then, tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Documents > Narrow down the results by using the Filters:

«  Date Range - Tap the circle next to either 1 Year, 2 Years, or tap Custom Range. If you choose to customize a date range,
a pop-up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the date in the form
MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap Apply to set the range and close the Date
Range box. NOTE: The customized date range cannot exceed six years. Tap Update Results > The dates you are
searching will be updated. You must tap Update Results every time you change your filter selections.

e View - Tap the circle next to either Date or Type. If you choose Date, a list of your patient’s documents will appear,
beginning with the most recent. If you choose Type, your patient’s documents will be sorted by category: Discharge
Summaries, Pathology Reports, Progress Notes, Radiology and Surgery Reports > Tap on one of the categories to expand a
list of documents within the specific category.

o Search - Search terms entered here can retrieve results that have the term anywhere in the document. For example,
type part of a document’s title into the Filter list search bar with a magnifying glass, and hit enter > You will see a list of
documents containing that word > Tap the document you would like to view. To clear your search, tap the X in the Filter list
search bar.
A list of results that match your search specifications will be available on the lower half of the left pane of your screen > Tap on a
specific document you would like to view > The document’s details will appear under the Document Result heading in the right
pane of your screen.

-12-
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Consults

View a patient’s consults and sort by date range or status.

P
L
— s
Consults H Orders ,’ Note
@ Filters: © Full Screen Consult Result
Date Range:

506  COMPLETE - The Completion Date for this consult has passed. Contact the receiving provider to get

=
O tvear (®) 2 Years more information.

Custom Range RADIOLOGY LOW/VASC STUDY Cons

Results: Current BC Team: RED
Current Pat. Status: Qutpatient
1 ltems 05/20/2013 - 05/20/2015 Primary Eligibilicty: 5C LESS THAN 50% (VERIFIED)
Patient Type: 5C VETIERAEN
OEF/OIF: NO
Status: Service Connection/Rated Disabilities
8C Percent: 10%
Complete Rated Disabilities: NONE STATED
Order Information
To Service: RADIOLOGY LOW/VASC STUDY
From Service: PRIMARY CRRE
Requesting Provider: PROGRAMMER, ONE
RADIOLOGY LOW/VASC STUDY Cons Service is to be rendered on an QUIPATIENT basis
506 " 3 R - X
508 complete - The Completion Date for this consult §1=CE' gcnf‘?“‘“‘: s choics
rgency: outine
rassed.
haspa sed Earliest Appr. Date: Dec 30, 2013
Ordersble Item: REDIOLOGY LOW/VASC STUDY
Consult: Consult Reguest

Reason For Reguest:
created by Amanda per Veronica's request

Inter-facilitv Information

astaffdernc.agilexhealth.com/patient-viewer. Logged in as: MobileAppsProvider, One - TEST VAMC 3

Viewing a patient’s consults

Make sure you have the patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Consults > Narrow down the results by using the Filters:

«  Date Range - Tap the circle next to either 1 Year, 2 Years, or tap Custom Range. If you choose to customize a date range,
a pop-up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the date in the form
MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap Apply to set the range and close the Date
Range box. NOTE: The customized date range cannot exceed six years.

o Status - Tap the checkboxes next to the status of consults you would like to see (Pending, Complete and Partial Results).
Only statuses for the consult results returned will be displayed.

A list of results that match your specifications will be available in the lower half of the left pane of your screen > Tap on a specific
consult you would like to view > The consult’s details will appear under the Consult Result heading in the right pane of your screen.

-13-
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Labs

View graphs of a patient’s chemistry/hematology lab results, and view written details about a patient’s orders and
microbiology results.

| - © Full Screen Labs - Orders Results
0]

within 5 years

ime  TestName Result Unets Range

| Completed Expired @

Results:

MFY BLOOD WC LB #1288
MPYV BLOOD WEC LB #12207

MPY BLOOD WC LB W12196

PLATELET COUNT BLOOD WC LB #12088
0173172008

Praliant Viewss -1 0.0

Logged In 35: MoblleAppsProvider, One

Viewing a patient’s ordered lab results

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap

Labs > Lab results will default to Orders (or you can tap Orders from the drop-down menu at the top of the right pane of the
screen) > Narrow down the results by using the Filters:

o Date Range - Tap the circle next to either 1 Week, 1 Month, 1 Year, 2 Years, or tap Custom Range. If you choose to
customize a date range, a pop-up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the
date in the form MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap AppIY to set the range and
close the Date Range box. NOTE: The customized date range cannot exceed six years.

Status — Tap the drop-down menu under Status > A pop-up screen will appear with a list of the different statuses you can
choose from > Tap the status you would like to view to return to the Labs — Orders Results screen (or tap the Xin the upper
left corner of the pop-up screen to close without choosing a status).

A list of results that match your specifications will be available in the lower half of the left pane of your screen > Tap on a specific lab
orders result you would like to view > The orders details will appear under the Labs — Orders Results heading in the right pane of
your screen. NOTE: The search criteria will apply only to your orders data.

-14-
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Viewing a patient’s chemistry/hematology lab result

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Labs > Labs will default to Orders > Tap the Orders heading and tap Chem/Hem from the drop-down list that appears > You will
see a list of available chemistry and hematology lab results > To filter the list, type the name of the result you are looking for into

the Filter list search bar and then select the result from the filtered list that appears (you can clear your filter search at any time by
tapping the X in the Filter list search bar) > Tap the result you would like to see graphed and the graph will appear on the right pane
of your screen > Tap on a point on the graph to view specific information about that entry, including date, time and specific readings.
NOTE: To view the graph, you will have to be sure you are viewing the correct date range. Compare the date of the result you have
selected with the range you are viewing.

Customizing a date range for a chemistry/hematology lab result

After you have selected a specific lab result, that result’s information will appear in the right pane of your screen > You will see a
Graph Date Range option along the top of your screen > Tap the circle next to either 1 Week, 1 Month, 1 Year, 2 Years, or tap
Custom Range. If you choose to customize a date range, a Date Range pop-up box will appear > Tap the date next to Start Date
and End Date. Enter the date in the form MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap Apply to set
the range and close the Date Range box > The graph will adjust to show the selected range NOTE: The customized date range
cannot exceed six years.
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Accessing external resources to reference chemistry/hematology lab normal ranges

To see what the normal ranges are for chemistry/hematology labs, go to the graph of a specific lab result > Tap Reference in the
upper right corner of the screen > A separate browser window will open to the labtestsonline.org website for your reference.
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Viewing a patient’s microbiology lab results

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Labs > Lab results will default to Orders > Tap the Orders heading, and tap Microbiology from the drop-down list that appears
> The types of Microbiology labs will appear below the heading > Tap on a type of Microbiology lab, and a list of the specific labs of
that type will expand below > Tap a specific lab you would like to view > The lab result’s detailed report will appear below the Lab
Results heading in the right pane of your screen.

.nmun

| \crbloiay @ € Fun screen Labs - Microbiology Results
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Radiology

View a patient’s radiology reports.
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Viewing a patient’s radiology results

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Radiology > Narrow down the results by using the Filters:

o  Date Range - Tap the circle next to either 1 Year, 2 Years, or tap Custom Range. If you choose to customize a date range,
a pop-up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the date in the form
MM/DD/YYYY, or tap the date from the pop-up Calendar that appears > Tap Apply to set the range and close the Date
Range box. NOTE: The customized date range cannot exceed six years.

o Sort-To sort the radiology reports by either most recent or alphabetically, tap the circle next to either Most Recent or A-Z.
If you choose to search alphabetically, you will see your results grouped by test name. Tap the category you would like to
expand, and then tap the date of the test you would like to view.

A list of results that match your specifications in the order you chose will appear > Tap on a specific radiology report you would like

to view > The radiology report’s details will appear under the Radiology Results heading in the right pane of your screen.

Q
= W 17 e orders Viewer
@ Fitters: O Full Screen Radiology Results et i e
L | Expand Al Callapse Al
S Please select an item from the list to view details @ — i
() Radiology 10

Results:

0 ltems 033072013 - 03302015

Sort:

(®) Most Recent ™ AZ

No Data Found

Pationt Viewer - v3.0.0 ogge 5: MoblleAppsProvider, One

Video Visits

Prerequisites for using the Video Visit Applet

To use the Video Visit Applet, you must have a GFE laptop or desktop with a camera and microphone or a GFE iPad with a PIV waiver.
Your patient will need a laptop or desktop with a camera and microphone or any smart phone or tablet. You need to verify that both
you and your patient have a proper device prior to booking a video appointment. You can use Patient Viewer on your GFE desktop
to book the Video Appointment, but both you and your patient must use a device with a camera and microphone to conduct the
video appointment.

Creating a new video visit

Schedule a video visit with a patient and email the link to participate. First, make sure you have a patient selected, and then tap the
menu button with a four-line icon > A slide-out menu will appear > Tap Video Visit > Tap Create New Video Visit, and a form
to create a new video visit will appear in the right pane of your screen > Confirm or update the following fields in the Create New
Video Visit form:
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o Date —Tap the current date, and type in the date in the form MM/DD/YYYY for which you would like to schedule
the video visit.

e Time - Tap the blank field next to the date > A pop-up box to select the hour and minute will appear > Scroll to the hour
and minute (00, 15, 30 or 45) for which you would like to schedule the video visit > Tap Set.

o Duration — The default duration for a video visit is 20 minutes. To change the duration, tap the field under Duration, and a
drop-down menu will appear > Tap one of the following, 15 minutes, 20 minutes or 30 minutes.

e Patient Email - To edit, tap the Patient Email field, and type in the patient’s email address.

o Patient Phone and Phone Type - To edit, tap the Patient Phone field, and type in the patient’s phone number > Tap the
Phone Type field and a drop-down menu will appear > Tap either Mobile, Home, Work or Fax.

e Provider Name - Your name will be in this field and cannot be changed.

e Provider Email - To edit, tap the Provider Email field, and type in your email address. NOTE: Your email address is not shared
with the patient.

e Provider Phone - To edit, tap the Provider Phone field, and type in your phone number. NOTE: Your phone number is not
shared with the patient.

o Comments - Type in any comments you have for your Veteran patient (up to 250 characters).

o Instructions to Patient - If you would like to include additional instructions with the new visit request, tap the circle next to
Yes > A Select Instructions field will appear > Tap the field, and tap one of the following from the drop-down menu:

- Maedication Review - A general message, indicating you would like to talk with the Veteran about medication will
appear in a text field below.

- Video Visit Preparation - A general message with information about participating in a video visit will appear in a
text field below.

- Other - A blank text field will appear below > Tap the blank box, and type in the additional instructions (up to 10,000
characters) you would like to send to the patient along with the new video visit.

Tap Create to create the new video visit > A pop-up confirmation box will appear to let you know the video visit has been booked,
and an email will be sent to you and the Veteran with a link to start the video visit > Confirm you receive an email at your email
address, and confirm your patient receives a similar email. Additionally, the video visit will be added to the list of upcoming
appointments. To cancel, tap €Cancel, and a pop-up Cancel Appointment will appear asking if you are sure you want to cancel. Tap
Yes, Cancel to continue and exit the new video form, or tap No, Continue to return to the new video form.

= =
Video Visits B | # be
Full 5 i i
[ o e b o ] € Fuil Sereen Create New Video Visit
Upcoming Video Visits (Next 90 days) “required fisld
FRIDAY, 11/47/2017 AT 1345 MST late ETime ST
FACILITY: CHEYENNE VAMG = =
it ( oy @) (1345 ]
* Duration
SUNDAY, 0111472018 AT 0945 MST
FACILITY- CHEYENNE VAMC [ 20 minutes © }

CLINIC:

* Patient Email

[ ]

Patient Phone

[ )

Phane Type
WMobile
[ 8]

Provider Name

[ )

* Provider Email

[ *)

* Provider Phone

[ ]

Comments

Enter comments here

v
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Viewing a Veteran's upcoming video appointments

Make sure you have a patient selected, and then tap the menu button with a four-line icon > A slide-out menu will appear > Tap
Video Visit > You will see all video visit appointments for the patient, which are scheduled within the next 90 days on the left pane
of your screen > Tap a visit, and additional details of that visit including date, time, provider, clinic, facility, provider entered
comments and any additional instructions selected or entered by the provider will appear in the right pane of your screen.

Starting a video visit
There are two ways to start a video visit.
1. Via email link: Execute the link in the email you received, and ask your patient to do the same.

2. Viathe Patient Viewer 3.1 App: First make sure you have a patient selected, and then tap the menu button with a four-line
icon > A slide-out menu will appear > Tap Video Visit > You will see all video visit appointments for the patient which are
scheduled within the next 90 days on the right pane of your screen > Tap the visit you would like to begin, and additional
details of that visit will appear in the right pane of your screen > Tap Start Appointment.

= Video Visits

° E— =
Upcoming Video Visits (Next 30 days) TWOSQA, PATIENT
'SUNDAY, 01/14/2018 AT 0845 MST P il .
FACILITY- CHEYENNE VAMC. 2 Appointment Details:
el Date: Sunday, January 14, 2018 at 0345 MST
Facility:

Clinic:

Provider:

Patient Contact Information:
Phone Number:

Emait:

Emergency Contact:

Name:

Phone Number:

Comment:

Instructions to Patient:

Nore

Use of Video Visits without a Wi-Fi conneciion will impact your data usage.

E i 1

The video appointment app will open in a new browser tab > Type in your first and last name and allow camera and microphone
access > Open the video visit for the Veteran patient > Verify that you can conduct a video session with your patient. NOTE: The
video visit will run outside of the Patient Viewer App in VA Video Connect. For more information on using VA Video Connect, visit the
VA Video Connect intranet site, which is accessible via this link: http://vaww.telehealth.va.gov/pgm/vvc/index.asp.There are
various resources available on this site, most of which may be accessed by going to Resources (right-hand side) and then VA Video
Connect Documents, which launches the Telehealth SharePoint document library with a filter on for VA Video Connect documents.

VArecaith

Ay

Person or conference to call

Start Video Visit

If you want to start this \Video \isit as the Provider, select ™Yes"

Select "Mo” to retum to the Appointment Detail view. MobileAppVeteran.One @email =

SETTINGS CONNECT . m -
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Orders Viewer

View all orders related to the patient you have selected.

Using the Orders Viewer

Tap Orders (with the clipboard icon) in the upper right corner of your screen > A slide-out Orders Viewer menu will appear from
the left side of your screen > You will see a list of the types of orders > Tap on a type of order, and a list of the specific orders of that
type will expand below (You can expand or collapse all orders by tapping Expand All or Collapse All) > Tap an order you would
like to view > You will see a pop-up screen with the order’s details. To close the screen, tap the X in the upper right corner of the
pop-up. You can refresh the orders list by tapping the circular arrow next to Last Updated at the top of the Orders Viewer slide-out
menu. To close the Orders Viewer, tap Manager (the button with the pencil icon) in the upper right corner, or tap Orders (with
the clipboard icon) again.

Notes

Enter a progress note, or finish a note you started previously.

= Radiology .l"]rdms ,/‘ Hote Progress Note
G_) Filters: © Full Screen Radislogy Results Encourntes
o Title:
Date Range: i :
Please select an item from the list to view detalls & CAP PTSD. REVIEW x
) 1 Year im) 2 Years L !
Custom Range Mate
Test
Results:
a3
Sort:
Ol ot AZ
Mo Data Found

Pabent Viewer - v1.0.0 Logged in as: MobileAppsProvider, One

Using the progress note menu

Tap Note (pencil icon) in the upper right corner > A slide-out Progress Note menu will appear from the left side of your screen > You
will see four options along the top:

« Note - Enter a progress note.
e Link-Link a progress note to an existing medical event.
o Encounter - Provide contextual information about the progress note.
e Sign - Sign the progress note.
You may also save your note to come back to and finish later at any time. To do so, tap Save in the upper right corner.

NOTE: Progress Notes are not entered into VistA until they are signed. You must sign the note in the app before it will be stored in
the patient’s record.
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Entering a progress note

Begin typing the topic of the note in the Enter Note Title bar > A drop-down list of relevant titles will appear, with a list of titles you
have used previously at the top > Tap the title you would like to use > Type your note in the text box under the Note header > If you
have a note in progress, choose the title of that note and the text will auto-populate.

Linking a progress note to a medical event

After you have entered the progress note, tap Link > To link to a clinic event, tap Clinic Appointment, and tap your selection >
To link to a hospital event, tap Hospital Admission > Tap New Visit > Tap the time under Time of Visit > Select the time of the
visit and tap Set > Tap the date under Date of Visit > Select the date of the visit > Begin typing the location where the visit occurred
under Location > A drop-down list of possible locations matching your search will appear > Select the location > If the visit was an
historical one, tap the checkbox next to Historical Visit.

Entering information about the encounter

After you have entered the progress note, tap Encounter > You will see a list of information you should provide about the progress
note. Tap each option to expand or collapse it, and enter the requested information.

e Visit Type - Tap Visit Type > Select the visit type from the options provided from the clinic.

e Providers - Tap Providers > You will see a list of providers already associated with the progress note, including yourself
> Select a provider by tapping that person’s name, or tap Select All or Deselect All to select or deselect all available
providers > Tap Remove to remove a provider from the list. To add a provider to the list, tap the Other Provider bar
and begin typing the name of the provider > A drop-down list of available providers matching your search will appear >
Tap the provider you want to add > The provider’s name will appear under the Available heading > Tap the radio button
next to the provider you would like to designate as the Primary provider associated with the progress note.

o Related To - Tap Related To > You will see a list of service-related medical conditions > Tap either Yes or NO next to each
condition to indicate whether the progress note is related to that condition (Service Connected, Agent Orange, Radiation,
Southwest Asia Conditions, MST, Combat Veteran and Shipboard Hazard and Defense).

«  Diagnosis - Tap Diagnosis > You will see a list of the patient’s existing diagnoses > Tap the checkboxes next to the
diagnoses to select the diagnosis(es) that the progress note is related to > The diagnosis(es) you have chosen will appear
under the Selected Diagnosis header at the bottom of the Progress Note Menu > Tap the checkboxes next to the selected
diagnoses to add them to the Problem List, or tap the radial button next to a selected diagnosis to mark it Primary > Select
a diagnosis by tapping it, or tap Select All or Deselect All to select or deselect all selected diagnoses providers > Tap
Remove to remove a diagnosis from the list. If a diagnosis associated with the progress note is not already included, tap
the Add Diagnosis bar > A pop-up Add Diagnoses box will appear > Begin typing into the Other Diagnosis bar > A list
matching your search will appear > Tap the diagnosis(es) you would like to add > Tap the X in the upper right corner of the
Add Diagnosis pop-up box to return to the Progress Note menu > The diagnosis(es) will be added to the Selected Diagnosis
list on the Progress Note menu.

e Procedures - Tap Procedures > You will see a list of procedures associated with the progress note > Tap a procedure to
select it, or tap Select All or Deselect All to select or deselect all procedures on the procedure list > Tap Remove to
remove a procedure from the Procedure List > To add additional information about the procedure (such as whether it was
performed by an assistant surgeon, whether it was related to a catastrophe or disaster, etc.), tap the Modifiers box next
to the procedure > A pop-up list of modifiers will appear > Tap the checkboxes next to the modifiers you would like to
select, and then tap Done > The modifiers will appear under the entry on the Procedure List (you can also tap the X in the
upper right corner of the pop-up screen to exit without entering a modifier). If you would like to add a procedure to the
procedure list, tap the Add Procedure bar > A pop-up Add Procedure box will appear > Begin typing a procedure name or
Current Procedural Terminology (CPT) code into the Enter Procedure bar > A list matching your criteria will appear > Select
the procedure you want > Tap the X in the upper right corner to close the pop-up Add Procedure box and return to the
Progress Note menu.
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Signing a progress note

After you have entered all necessary Note, Link and Encounter information, tap Sigh > You will see a summary of the information
you have entered > Tap Sign at the bottom of the screen below the summary to sign the progress note, or tap Cancel to close the
Progress Note menu without signing. All notes that you begin in the Patient Viewer App must also be signed in the Patient

Viewer App. NOTE: If your notes require a co-signer, you cannot use the app to write and sign notes as there is no co-signature
capability in this version of the app.

Cover Sheet Orders Progress Note
© Full Screen Contact Information Nate Encounter Sign
A
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Patient Viewss - v3.0.0 Logged In
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Staff View

Staff View is not patient specific and allows you to view notes not yet completed through the Task List or consults you have
conducted through Staff View — Consults.

When you log in to the Patient Viewer App, your screen will default to the Patient Record View > Tap the folder icon with two arrows
surrounding it in the upper right corner of your screen and you will go to the Staff View (the background will change to teal) > Your
screen will default to your Task List. Tap the menu (four line icon in upper left corner) to access information about the app, your Task

List, the Staff View - Consults, the VA Launchpad and to log out of the app.

Task List

ol ordiy
015

Task List Fual S« "
Kot Task List 11 B
Sial View - Consulis
Sedecting a task tem will open the patent's record.
Date = Patient Name ® Title ®
03/30/2015 20:20:02 MablieAppsVeteran. One - GEE-GE-1234 CHECKLIST <PTSD Sy 28:POST TRAUMATIC STRESS DISORDER S L IVILL

MaoblieApp: DERMATOLOGY <DERMATOLOGY CONSENT - IMED >

2445 Moblle <DERMATOLOGY CONSE

02/09/2015 150741  moblieappsiets

2:44:24  mablieap:

f23/2014 14:21:57 MoblieAppsVeteran. Sho - BE5-65-1239

About

A Lounch Pad

Logged In as: MoblleAppsProvider, Cne
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Task List

The Veteran Administration’s Task List provides the capability for VA staff to view a listing of notes they have written but
not yet signed.

Hello, MablleAppsProvider, Cne
Task List
R e
Open Tasks: © Full Screen Task List E 313012015
2

Selecting a task item will open the patient's recond

Date - Patient Name Ll Title .

CHECKLIST <PTSD &#

MATIC STRESS DISORDERE#x2%: CHECKLIST CIVILIAN >

DERMATOLOGY <DERMATOLOGY CONSENT - IMED'>

DERMATOLOGY <DERMATOLOGY CONSENT - IMED >

Gene

et Vi waO Logged in a5: MoblieAppsProvider, One

Viewing your task list

e Tap the menu (four line icon in upper left corner) > A slide-out menu will appear > Tap Task List > The number in
parentheses next to Notes to Sign shows how many notes you have started but not yet signed. You can sort by the
following:

« Date - Tap Date to sort by either ascending or descending.
«  Patient Last Name - Tap Patient Name to sort by patient’s last name either ascending or descending.
o  Note Title - Tap Title to sort by the title of the note alphabetically.

Tap the note you would like to view or finish > The note will open up in the Progress Note section in Patient Record View > Finish the
note as described in the Notes section of this document. NOTE: If your notes require a co-signer, you cannot use the app to write
and sign notes as there is no co-signature capability in this version of the app.
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Staff View - Consults

The consults section in Staff View allows you to view a list of consults filtered by service/specialty or a list of all the consults you
have entered.

Hello MobileAppsProvider, One

= Staff View - Consults

© Full Screen
[ ServiceiSpecialty o ] A Consult Result
[ A CARDIOLOGY @] PENDING - The Booking Date for this consult has passed. Contact the receiving provider to get more
information.
® Filters:
Date Range: SHERI'S SERVICE Cons
- =
p Tvear &) 2 years Current Pat. Status: Inpatient
Ward: 7A GEN MED
Primary Eligibility: 5C LESS THAN 50% (VERIFIED
Cuslom Range Patient Type: S5C VETERAN
OEF/QIF: 2(0]
Results: Service Connection/Rated Disabilities
S5C Percent: 20%
3 Items 05/20/2013 - 05/20/2015 Rated Disabilities: SUPRAVENTRICULAR ARRHYTHMIAS (30%)

RUDITORY CANAL DISEASE (10%)

Order Information

Status: To Service: SHERI'S SERVICE
Attention: MobileZppsVeteran, One
From Service: T4 GEN MED
D Complete C] Cancelled Requesting Provider: MobileRppsProvider, One
Service is to be rendered on an OUTPATIENT basis
Active () Discontinued Place: Consultant's choice
Urgency: Within 72 hrs
Earliest Appr. Date: Apr 16, 2015
Orderable Item: SHERI'S SERVICE
. . Consulct: Consult Regquest
Data listed below updated nightly v v

Reason For Reguest:

Patient Viewer - v3.0.0 Logged in as: MobileAppsProvider, One - TEST VAMC 3

Viewing your Staff View - Consults

Tap the menu button with a four-line icon > A slide-out menu will appear > Tap Staff View - Consults > Narrow down the results
by using the Filters:

o From Me - The filter will default to Service/Specialty > To view only consults you have created, tap the Service/
Specialty bar at the top of the left pane of your screen > From the drop-down menu that appears, tap From Me.

e Service or Specialty - The filter will default to Service/Specialty > If you are viewing consults you have created and would
like to view all consults from a particular Service/Specialty, tap From Me > From the drop-down menu, tap Service/
Specialty > Tap the Search Specialties bar, and enter at least two letters for the topic you would like to search > A
drop-down list will appear > Tap the service or specialty from the drop-down list.

o Date Range - Tap the circle next to 1 Year, 2 Years, or tap Custom Range. If you choose to customize a date range, a pop-
up Date Range box will appear > Tap the date next to Start Date and End Date. Enter the date in the form MM/DD/YYYY or
tap the date from the pop-up Calendar that appears > Tap Apply to set the range and close the Date Range box.

NOTE: The customized date range cannot exceed six years.

o Status - Tap the checkboxes (e.g., Scheduled, Pending).

The number of results that match your specifications will appear under Results at the bottom of the left pane of your screen > The
list will also give details on if the consult is pending or scheduled, and a yellow triangle next to the consult means it is overdue > Tap
on a specific consult you would like to view > The document’s details will appear under the Consult Result heading in the right pane
of your screen.

-25-



U.S. Department of Veterans Affairs | PatientViewer App | User Manual

Help and Additional Information

Additional Training Materials for the
Patient Viewer App

The Patient Viewer App has built-in User Guides to help explain
the app’s features. From either the Patient Record or Staff View,
tap the four-line menu icon in the upper left corner of the
screen, and tap About from the slide-out menu that appears.
A pop-up About window will appear that provides an overview
of the app and explanation about its features. Tap Additional
Information, and a built-in User Guide will appear allowing you
to view additional information about each category. In addition
to the user guides built into the app, more resources, such

as a Quick Start Guide, Slideshow and FAQs, can be found on
mobile.va.gov/appstore, and search for the app to access
the resources.

Appendices

Appendix #1: Project References

Help Desk Information

If you need assistance with the Patient Viewer App, dial
1-844-482-6624 to speak with a VA representative.
The Help Desk is open weekdays from 7 a.m. to 7 p.m. CT.
ForTTY assistance, dial 711.

Emergencies

If you feel that your information may have been compromised,
contact your local VA facility to obtain the contact information
from your Privacy Officer. To locate your local VA facility, visit VA's
Facility Locator: http://www.va.gov/directory/ guide/
home.asp?isflash=1. Note that you should never use this
app in an emergency situation. If you encounter an emergency,

call your local medical center or dial 911.

This app was developed according to an approved concept paper. The app was tested in VA's secure mobile app Software Quality

Assurance environment to ensure optimal functionality. Subject matter experts who served in the Patient Viewer App’s creation are:
Dr. Neil Evans, Dr. Deyne Bentt, Dr. Sue Woods, Dr. Shaman Singh, et al.

Appendix #2: Glossary

App - An application, or software program, that can be accessed through a website or mobile device and is designed to fulfill a

particular purpose.

CPRS (Computerized Patient Record System) — A Veterans Health Information Systems and Technology Architecture (VistA)
computer application. CPRS enables you to enter, review, and continuously update all the information connected with any patient.
With CPRS, you can order lab tests, medications, diets, radiology tests and procedures, record a patient’s allergies or adverse
reactions to medications, request and track consults, enter progress notes, diagnoses, and treatments for each encounter and enter

discharge summaries. In addition, CPRS supports clinical decision-making and enables you to review and analyze patient data.

VA - Department of Veterans Affairs.

VA Mobile Health - An initiative that aims to improve Veterans’ health by providing technologies to expand care beyond the
traditional office visit and that includes the creation of secure mobile apps to leverage the popularity of wireless technologies to
support Veterans, Caregivers and VA care teams [More at: mobile.va.gov].

VistA (Veterans Health Information Systems and Technology Architecture) — VA's computerized patient record system.
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