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VETERANS HEALTH ADMINISTRATION

VA Mobile Discussion Series: MOVE! Coach

 The National MOVE! Program

 Why a weight management mobile app?

 How MOVE! Coach can help Veterans

 Key features of MOVE! Coach

 ‘MOVE! Coach with Care’

 Resources
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About MOVE!
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MOVE!® is a national VA program designed 

to help Veterans lose weight, keep it off, 

and improve their health.
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MOVE! Intranet website:  vaww.move.med.va.gov

MOVE! Internet website:  www.move.va.gov
NCP Internet website:  www.prevention.va.gov

About MOVE!
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Treatment for Overweight/Obesity

Components of MOVE!:

 Increased physical 

activity

 Healthier diet

 Behavior changes

MOVE! offers 

Comprehensive Lifestyle 

Interventions
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Treatment Outcomes
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 Reduces blood pressure

 Lowers cholesterol

 Decreases CVD events

 Controls diabetes

 Reduces risk of certain 
cancers (breast, colorectal)

 Improves hypertension
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Obesity Trends in VHA Veterans by 
Veterans Integrated Service Network (VISN) 2002 - 2014
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35-39%

2002

2007

2014

30-34% > 40%

Prevalence of BMI > 30 by VISN
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Ways a Veteran may participate in MOVE! 

MOVE! Care 
Options   

Individual Care

Technology 
(Secure Messaging, 

IVR, TeleMOVE!, 
MOVE! Coach, Annie)

Telephone 
(1:1, MOVE! TLC)

Face-to-Face

Group Care

Technology 

CVT (Group CVT, BAM)
Face-To-Face
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• A mobile application 
that offers new ways 
to participate in MOVE!

• Currently available for 
iPhone or iPad with iOS 
version 6.0 or higher.

What is the MOVE! Coach app?
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• Leverages wireless/mobile technologies to improve 
the health of Veterans

• Expands care for Veterans beyond the traditional office 
visits.  Increases access, reduces travel – esp. for rural 
Veterans, no parking, saves time, possibly interim care 
offering

• Helps Veterans, caregivers and VA health care team 
securely coordinate MOVE! care

• Provides Veterans and their caregivers with tools to 
help lead healthier lives

How can the MOVE! Coach app help Veterans?

10



Now Veterans can go mobile and get MOVE!-ing.

MOVE!® Coach—Weight management when and where Veterans want it.

MOVE!Coach is easy to use!
• Download the app from the App Store:
• Requires iPhone or iPad with iOS version 6.0 or higher

MOVE! Coach is a phone app 
(application) that offers 
Veterans a portable, new way 
to participate in MOVE!.

It can help VA 

clinicians provide 

the proactive, 

patient- centered 

care Veterans 

need to better 

manage their 

weight.

This 19-week, self-guided program provides everything Veterans need to 
set, track, and achieve their diet, physical activity, and weight goals:

Effective, evidence-based resources 

to maintain a healthy weight:
• Specialized self-management 

guides, educational videos, 

games, and worksheets

• Tools to monitor and meet 

personal goals for weight, diet, 

and physical activity

• Strategies to overcome common 

weight management challenges

• Links to additional handouts
and helpful information

Personalized guidance and tools to 

achieve individual health goals:

• Diaries to track daily food 

intake, calories, physical 

activity, and weight loss

• Calculators to determine 

calories consumed and used

• Graphs and summary reports
to track long-term progress

http://www.move.va.gov/movecoach.asp
For more information visit:

http://mobilehealth.va.gov/app/move-coach-mobile
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http://www.move.va.gov/movecoach.asp
http://mobilehealth.va.gov/app/move-coach-mobile
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Chapters in Guide 1 – Getting Started

12



VETERANS HEALTH ADMINISTRATION

How to Solve Problems
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Providing Guidance
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Daily Diary Entry
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Guide Summary
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Independent 
App User 
Available in Apple app store 

MOVE! Coach 
with Care  
At participating facilities

+

Now Veterans can go mobile and get MOVE!-ing.

New MOVE! options of care:
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About MOVE! Coach with Care

 Clinical Program

 Feedback

 Coaching

 Support

 Intense & Sustained 

 11 Self-Management Guides [19 weeks of programmed care]

• Guides 1,2,3 - open 1 per week first three weeks 

• Guides 4 thru 11 - 1 every other week for next eight guides 

 Making new habits [daily diary entries] - food, physical activity, 

weight

 Series of Check-in’s
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VISN Location Field Test Leader & Team

6 Beckley, WV Jennifer Baker

12
Milwaukee, WI

Kristen Bertram
Jessica Walls, Sandy Raguse

15
St. Louis, MO

Kristine Jamerson
Amy Knoblock-Hahn, Nicole Morgan

16 Fayetteville, AR Wendy Wolber

16 Alexandria, LA

Fort  Polk & Lafayette

Kristi Bellard
Candace Dodge, Maria Armstrong, Kaci Savell
Rachel Lalande, Matthew Jacobs

17 San Antonio, TX Rene’ Jacob

19
Denver, CO

Beth Hovel
Alyssa Burnell, Megan Murphy, Elizabeth 
Roberts

19 Grand Junction, CO Jessica Kovarik

19 Cheyenne, WY Emily Smith

22
Long Beach, CA

Terri Verone
Christopher Lauderdale, James Wong

23 Iowa City, IA Krista Kazembe

F
I
E
L
D

T
E
S
T

C
H
A
M
P
I
O
N
S



VETERANS HEALTH ADMINISTRATION

Resources: 
To Learn About the App Itself

 Help Screens within MOVE! Coach

 To Learn More About the App – on the MOVE! Public (Internet) Website

• MOVE! Coach Intro Page - http://www.move.va.gov/movecoachintro.asp

• MOVE! Coach ‘Learn More’ Page - http://www.move.va.gov/movecoach.asp

• User Guide, Additional Training Materials , Help Desk Info , Download Information

 VA Mobile Health Training Site 

• Additional training materials such as a Quick Start Guide, a Slideshow and FAQs

• https://mobile.va.gov/training/move-coach

 Recording of MOVE! Coach live demo from the Field Training call

• R:\MOVE_Team\MOVE! Coach\Demos\2015-01-22 MCMv1 NCP Live Demo.mp4  

• Approximately 25 minutes 
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http://www.move.va.gov/movecoachintro.asp
http://www.move.va.gov/movecoach.asp
https://mobile.va.gov/training/move-coach
//vhaprvfpcshares/reports/MOVE_Team/MOVE! Coach/Demos/2015-01-22 MCMv1 NCP Live Demo.mp4
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Resources:
Internal Resources for Clinicians

 Implementation Guide for Clinicians

• MOVE! Coach Intranet Site 

https://vaww.move.med.va.gov/moveCoachToolkit.asp

 MOVE! Coach Promotional Toolkit 

• MOVE! Coach Intranet Site  

https://vaww.move.med.va.gov/moveCoach.asp

• Materials for use with Veterans and Clinicians
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https://vaww.move.med.va.gov/moveCoachToolkit.asp
https://vaww.move.med.va.gov/moveCoach.asp
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Resources: 
MOVE! Coach Toolkit

You will find 
implementation 

assistance, as well 
as promotional 

materials.  

View, or download 
to print at the 

facilities.  
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vaww.move.med.va.gov/moveCoachToolkit.asp
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MOVE! Coach Success Story
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Before MOVE! Coach        

230 pounds 

After MOVE! Coach            

185 pounds 

Weight 45 pounds

HgbA1c 7.2 from 9.0

Insulin 5 shots to 0

Daily 
Steps

10,000 –
12,000 per day

Daily 
Calories

1800 per day

Warren Pennington

See more success stories here:   http://www.move.va.gov/SuccessStories.asp

http://www.move.va.gov/SuccessStories.asp
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Going Mobile with MOVE! Coach
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Thank you!

Go mobile, get MOVE!-ing 

Going Mobile with MOVE! Coach

What future topics would you like to discuss? 

Let us know by answering our survey:

https://www.surveymonkey.com/r/8V7MZ6C

Join us on April 24 for our next presentation 

on the Mobile Health Provider Program

https://www.surveymonkey.com/r/8V7MZ6C

