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VA MOBILE SECURE APPS REQUIRE USER AUTHENTICATION
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OBJECTIVES

After this session, you will know:
— More about VA Mobile Apps
— How VA apps are tested

— How to choose the apps that are right for you and your
patients

— How to promote apps for use

— How to provide feedback to VA




APPS COMING SOON

* For Veterans * For Staff
— Mobile Blue Button — Mobile EDIS (emergency room)
— Summary of Care — Patient Viewer with Virtual
— Annie* (text messaging) Video Connect*
— My VA Health Video* — Immunization Campaign
— My VA Health* — Skin Check
— DOD-Vet Link — Patient Education
— REVAMP* (sleep apnea) — Nurse to Do
— Pain Coach — Custom Data View*

— GDx* (genetic testing)

— Secure Messaging *
These apps have a
— Telederm Workflow PP

— GRECC* (geriatric research) Veteran Sld.e and a .
_ Mobile Kidney* corresponding staff side.



VA MOBILE APPS HAVE BEEN THOROUGHLY TESTED
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VA MOBILE OUTREACH AND PUBLIC AWARENESS

 VHA Connected Care Communications Team develops proactive campaigns to
promote VA Mobile Apps

— 20 native and mobile-optimized web apps are currently available
— 12+ native and mobile-optimized web apps are currently in development

* Promotional Materials and Training Resources exist for many of these apps

— Outreach Toolkits (web banner, articles, blogs, fact sheets, social media, etc.):
https://vaww.connectedhealth.va.gov/Communications/SitePages/VA%20Mobile%20
Health.aspx

— Speaking Engagements (e.g., VSOs,
health IT industry, etc.)

— VA Mobile Discussion Series:
https://mobile.va.gov/discussion-

series

Your Health
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Our S(hedu,e e et (VAR gy ' \
n% You,
x_,'v';:- "

— Training Materials, Webinars, etc.

Your Life
Your Health
Your Schedule



https://mobile.va.gov/discussion-series
https://vaww.connectedhealth.va.gov/Communications/SitePages/VA%20Mobile%20Health.aspx

KEY AUDIENCES FOR VA MOBILE OUTREACH AND PUBLIC AWARENESS

* VA Field Staff including VA Care Teams, My HealtheVet and Telehealth
Coordinators, Public Affairs Officers

 VA/VHA Leaders
e Veteran Service Organizations (VSOs)
* Health IT Community
* Trade Media

We need VA Mobile ambassadors to
try the apps, then share those apps
and educate others about them!

More information:
vhalOp8communications@va.gov



mailto:vha10p8communications@va.gov

VA STAFF NEED TO HELP PROMOTE THESE APPS TO THEIR PATIENTS

vAa wanTs YOU!

We need VA Staff, both clinical and
non-clinical, to help us promote the
use of these new apps.




VA STAFF SHOULD LEARN THE APPS — BOTH STAFF AND VETERAN VERSIONS

VA Clinicians

* Go to https://mobile.va.gov/appstore
* Review the information on each app.

“How can we help?”

 Determine which apps are best suited for
your needs and try them out.

u(

If you use VA for your own )
health care, you can try the
Veteran-facing apps using your

\own DS Logon. .



https://mobile.va.gov/appstore
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And share your VA health records securely
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A Featured Update! This is used for announcements and updates. Learn more
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[4) user manual

[4] Quick start Guide Test Script

Description FAQs Feedback to VA

App Description

© This app is still in development, and should not be used for health management.

0 Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic Health Record
(EHR). Get a DS Logon Level 2 (Premium) Account

If you are a Veteran enrolled in VA health care, the Mobile Blue Button App helps you better manage your health care needs and communicate with your care

teams. By using the Mobile Blue Button App, you can access, print, download and store information from your VA Electronic Health Record (EHR) in a
secure, reliable and simple way

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen
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If you are a Veteran enrolled in VA health care, the Mobile Blue Button App helps you better manage your health care needs and communicate with your care

Connect Your Docs teams. By using the Mobile Blue Button App, you can access, print, download and store information from your VA Electronic Health Record (EHR) in a
0~ secure, reliable and simple way
(" a0

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen

And share your VA health records securely
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TELL US WHAT YOU THINK
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- x X
77
///y hea[thgvet VA needs your feedback on this App. Any information you enter here is anonymous and is collected for analysis and improvement of VA applications. This

feedback section is not a venue for communication of an urgent medical nature or to obtain immediate technical support. *
My Health, My Care: 24/7¥Access to VA

Strongl Strongl
) oy Disagree Neutral Agree ol
Disagree Agree
25$ Veterans
oo CI‘ISIS Lme This App is easy to understand and use. *
1-800-273-8255 PRESS € This App helps me better manage VA health services (for myself or others). *




TELL US WHAT YOU THINK

VETERANS

Mobile Blue Button

* Average: 4 (17 votes)

VA+ieaith

Ef] Quick Start Guide @ User Manual

Mobile Blue Button Feedback

Description

VA needs your feedback on this App. Any information you enter here is anonymous and is collected for analysis and improvement of VA applications. This

feedback section is not a venue for ion of an urgent medical nature or to obtain immediate technical support. *
Strongl . Strongl
" oy Disagree Neutral Agree oly
Disagree Agree
This App is easy to understand and use. * O O O
This App helps me better manage VA health services (for myself or others). * O O O O
This App provides me with information or capabilities that were previously not available to me. * O O O (@)
1 would recommend this app to other Veterans/Clinicians. * O O O O O
Less
Never than
orone one .
time time Monthly Weekly Daily
only per
month

On average, how often do you typically use this application? * O O (@] O

Please use the space below for any additional comments (for example, what do you like, and what can we do to make the app better?). *




| LOOKED AT ALL THE APPS! WHAT HAPPENS NEXT? USE THEM YOURSELF.

16



THE FAQS OF USING VA MOBILE APPS

“Can you use an app
on a computer?”

“Can you use an
app on an iPad?”




THE FAQS OF USING VA MOBILE APPS

“Can you use an app Yes! You can test on computers as
on a computer?” well as tablets and mobile devices.

“Can you use an
app on an iPad?”




THE FAQS OF USING VA MOBILE APPS

“Can you use an app Yes! You can test on computers as
on a computer?” well as tablets and mobile devices.

“Can you use an
app on an iPad?”

Yes, you can use your
GFE iPad! (You must
meet PIV exemption
requirements to use
staff-facing apps.)




THE FAQS OF USING PROVIDER APPS

-

“Are there additional requirements for
VA Clinical Staff using staff apps that
access PHI and PII?”

N\




THE FAQS OF USING PROVIDER APPS

-

“Are there additional requirements for
VA Clinical Staff using staff apps that
access PHI and PII?”

N\

You'll need VistA Secondary Menu Options:
OR CPRS GUI CHART and DVBA CAPRI GUIL.

* Have your VistA administrator verify your
site’s VistA configuration, as these options
may need to be unlocked with a key.

* If your menu options are changed, restart
your VistA and CPRS sessions before
accessing the app.




THE FAQS OF USING VETERAN APPS

-

“Are there additional requirements for
VA Clinical Staff using Veteran apps
that access PHI and PII?”




THE FAQS OF USING VETERAN APPS

-

“Are there additional requirements for
VA Clinical Staff using Veteran apps

. that access PHI and PII?”

If you use VA for your own health care, you can use Veteran
apps. You'll need a DS Logon Level 2 (Premium) Account to
access your own information while testing the app.




HELP AND RESOURCES
@

Mobile App Service Desk

Speak to a technical support person
Weekdays 7 a.m. - 7 p.m. (CT) |
VA Staff Apps: Phone (844) 482-6624 y
Veteran Apps: Phone (877) 470-5947

Email: help@vamobile.us
‘ http://help.VAMobile.us 7



mailto:help@vamobile.us
http://help.VAMobile.us

REVIEW

* Promotion of new VA Mobile Apps for Veteran use

* VA needs Care Teams to spread the word to their
patients

* VistA credentials required when using provider apps
* DS Logon credentials required when using Veteran apps
e Complete Feedback form on the VA App Store

* For help with apps, call the VA Mobile App Service Desk
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ABOUT MOBILE BLUE BUTTON

https://mobile.va.qgov/appstore

Veterans Health Care Professionals

All Apps

S

App Store

APPS FOR
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“
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L
Welcome to the VA App Store! Here you will find access to more than a dozen s rom .;' Q
apps, including those created specifically for Veterans and their Health Care Health Care H&' \
Professionals. Professionals " [,
- i~
Search Terms ... Q Benefits  Health  Mental Health (- 3 i
VAsealth VAnealth
% (") )
ACT Coach Airborne Hazards and Open Burn Pit Airborne Hazards and Open Burn Pit
* Registry Registry Clinical Portal
* % * %
/ & 4 4
VArealth VAHealth
Mobile Blue Button MOVE! Coach Moving Forward
* W * *
4

\ ') ,



https://mobile.va.gov/appstore

ABOUT MOBILE BLUE BUTTON

‘ https://mobile.va.qov/appstore
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App Store Vetorans k&

All Apps Veterans Health Care Professionals
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Welcome to the VA App Store! Here you will find access to more than a dozen Q

apps, including those created specifically for Veterans and their Health Care Hea[th Care /|

Professionals. Professmnﬁs ¢
=

Search Terms ... Q Benefits  Health  Mental Health (] 3 =

= ~

® [ Information is only updated

) Ry every 24 hours. Data
presented may only be a

@, subset of all health care data
—_—) ) .

Mobile Blue Button MOVE! Coach Qva I I a"b" I e ’ j

* 8



https://mobile.va.gov/appstore

WHERE TO FIND THE MOBILE BLUE BUTTON APP
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Developing VA Apps
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VAHealth

Provider Program

Mobile Blue Button

B] Quick Start Guide @ User Manual B] Test Script

Field Tests

@ App Store

Your Life Your Health Your Schedule

Get the apps!

Description Materials FAQs Feedback to VA
CONNECTED

Expanding Veteran Accessto Care
Through Virtual Technalogles

connectedaarevagov App DeSCription

~ it
/Iy healthevet

Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic

My Health, My Care: unmsmv‘ Health Record (EHR). Get a DS Logon Level 2 (Premium) Account.
eee VVaterans If you are a Veteran enrolled in VA health care, the Mobile Blue Button App helps you better manage your health care needs and communicate with your care
u : :: Crisisline teams. By using the Mobile Blue Button App, you can access, print, download and store information from your VA Electronic Health Record (EHR) in a

secure, reliable and simple way.

1-800-273-8255 PRESS©@

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen.
Connect Your Docs

Mobile Blue Button is currently in beta testing and unavailable. To learn more about how to become a beta app tester, click here.

8~
8~D

And share your VA health records securely O Watch Video




ABOUT DS LOGON

Yes! You are eligible for a DS
Logon Account of either level
if you’re enrolled in the
Defense Enrollment Eligibility
Reporting System (DEERS).

“Am | eligible?”

If you are not enrolled in
DEERS, call 1-800-983-0937,
Option 2.




HOW TO USE MOBILE BLUE BUTTON

(%) End User License Agreement

* Mobile Blue Button is for facilitating
Effective 1/14/2013 . .
By agreeing to access VA's mobile application (“Application”) on patlent access to thelr health

your device and by subsequent use of the Licensed Software, you
agree to comply with the terms of this general End User License : f M

Agreement ("EULA") and Notice of Privacy Practices (“Notice”). If I n O rl I l at I O n .
you do not agree to the terms of this EULA and Notice, do not

access or use the Licensed Software from your device. This EULA
and Notice applies to any upgrades and supplements to the

original Licensed Software provided and is referred to on your o Pat i e n tS a re re S p O n S i b I e fo r t h e i r

opening screen. A copy of the EULA is available from within the
Licensed Software. It is your responsibility to review any future

L ]
e e e e tiee | oW health, and must contact their
do not agree to the terms. )
L] L] L]

1.
e e St s ey V. T Lierc St e, ot health care team if having a medical
only on the terms of this EULA. Acceptance and use of the software indicates your
acceptance of the terms and conditions of this EULA.

L]
. issue. In an emergency, they should
Upon accessing the Licensed Software, you will acquire the right to use the Licensed
Software, directly from VA. You assume responsibility for the selection of the program to
achieve your intended results, and for the access, use and results obtained from the
Licensed Software. C a °
3.
VA and you acknowledge that this Agreement is concluded between VA and you only, Y : M
and not with your hardware manufacturer, operating system vendor, or organization that S e O O I e u e u O n I S
provided the mechanism to access the software. VA is solely responsible for the

volunta ry.

Licensed Software and its content.

4.

In consideration of your acceptance of the terms and conditions contained in this EULA,
VA grants you a non-exclusive license to use the Licensed Software and the associated
documentation for your own needs on one device. You are not licensed to rent, lease,

* All data VA collects is subject to

=

Title to the Licensed Software, including media and documentation, remain with VA. You

may not copy or reproduce, except as supported by the Licensed Software, in whole or e e ra a W
in part, or as is necessary for back-up or archival purposes. You may not reverse ]




HOW TO USE MOBILE BLUE BUTTON

Time Span Select Dates

1 Year ©

2 Year © My Mobile Blue Button Report

CONFIDENTIAL

Produced by the VA Mobile Blue Button App g

This summary is a copy of information from your Mobile Blue Button App. This summary
contains information from VA health systems that was available on the date requested. The
primary data source for the summary is updated nightly for all areas in this report except
for radiology reports which are updated weekly. Additionally, to ensure your healthcare
tc?m has had time to review reports there may be a time delay for the display of some
information.

General Information

* The Table of Contents (in PDF) lists areas that you requested to included in this
summary.

« Information in the “Current/Active™ section (in PDF) shows current information
regardless of date range.

» Time limited information shows more detailed information for the selected date

range.

Please let your healthcare team know if you have questions about your health information.

Launchpad




HOW TO USE MOBILE BLUE BUTTON

Time Span _ SelectDates | MBB

(4 PDF
1 Year

2 Year My Mobile Blue Button Report

CONFIDENTIAL =
x

Date Range (up to 6 years) - fr— O
From

prmation from your Mobile Blue on App. This summary
ion fr Mobile Blue Button App. Thi
~ health systems that was available on the date requested. The
p 6/23/2013 mmary is updated nightly for all areas in this report except
e updated weekly. Additionally, to ensure your healthcare
ports there may be a time delay for the display of some

06/23/2015 (in PDF) lists areas that you requested to inciuded in this
rrent/Active” section (in PDF) shows current information

e.
shows more detailed information for the selected date

im know if you have questions about your health information.

Launchpad




HOW TO USE MOBILE BLUE BUTTON

() Time Span ¢ a1 | MBB (9 PDF
R R T
MOBILEAPPSVETERAN, ONE ﬂext Of Kin
Contact Information Relationship  Phone
Name MOBILE-
ate of Birth 05 May 1900 (115) APPSVET-
: ’ G ERAN, TWO
Medical Diagnoses ' M 22
Work (555)555-5555 Home  (555)555-
5555
Home (555)555-5555
Allergies Cell (555)555-5555
(555)555-5555
. . . No Data Found
Medication List "
cation ot Currently
Admitted
y C/O MOBILEAPPSVETERAN, ONE,
Surgeries 555 STREET
No Data Found
; CHEYENNE,
Vitals WYOMING 82001
No Data Found
Medication History
Lab Results
MEDICAL DIAGNOSES
Updated: Nightly




HOW TO USE MOBILE BLUE BUTTON

(3 Time Span

Contact Information

a8

My Mobile Blue Button Report

(<]

Medical Diagnoses
CONFIDENTIAL

(<)

Allergies Produced by the VA Mobile Blue Bution App ()

Medication List

(< |

This summary is a copy of informaticn from your Mobile Blue Button App. This summary
containg information from VA health systems that was availahle on the date requested.
The primary data source for the summary is updated nightly for all areas in this report
except for radiology reports which are updated weekly. Additionally, to ensure your
healthcarz team has had time to review reports there may be a time delay for the display
of some information.

8

Surgeries

General Information

Vitals

8

+ The Table of Contents (in PDF) lists areas that you requested to included in this
summary.

+ Information in the “Current/Active” section (in PDF) shows current information
regardless of date range.

+ Time limited information shows more detailed information for the selected date

range.

<]

Medication History

Please let your healthcare team know if you have questions about your health
information.

Lab Results

(<&

a

Radiology Exams

FH

Launchpad




HOW TO USE MOBILE BLUE BUTTON

(3 Time Span

Contact Information

Medical Diagnoses

Allergies

Medication List

Surgeries

Vitals

Medication History

Lab Results

Radiology Exams

& None |

(< BN < I < IR < BN < BN < BN < BN < B <

-

My Mobile Blue Button Report
a L
P

Only share your data with:

containg in|

* People you trust

* People who manage
your health care

Launchpad




HELP AND RESOURCES
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Get the apps!

Description Materials FAQs Feedback to VA
CONNECTED

Field Tests

B] User Manual

Expanding Veteran Accessto Care
Through Virtual Technalogles

comecrdrnimge App Description

7 A R B
/Iy healthevet

Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic

My Health, My Care: uumsmv‘ Health Record (EHR). Get a DS Logon Level 2 (Premium) Account.
eee VVaterans If you are a Veteran enrolled in VA health care, the Mobile Blue Button App helps you better manage your health care needs and communicate with your care
u : :: Crisisline teams. By using the Mobile Blue Button App, you can access, print, download and store information from your VA Electronic Health Record (EHR) in a

secure, reliable and simple way.

1-800-273-8255 PRESS©@

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen.
Connect Your Docs

Mobile Blue Button is currently in beta testing and unavailable. To learn more about how to become a beta app tester, click here.

8~
8~D

And share your VA health racords securely @ Watch Video
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secure, reliable and simple way.

1-800-273-8255 PRESS©@

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen.
Connect Your Docs

Mobile Blue Button is currently in beta testing and unavailable. To learn more about how to become a beta app tester, click here.

8~
8~D

And share your VA health racords securely @ Watch Video
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Developing VA Apps
VAAppIStore VETERANS
VAHealth

Provider Program

Mobile Blue Button

* Average: 3.9 (19 votes)

@ App Store [4) Quick Start Guide

Your Life Your Health Your Schedule

Get the apps!

Description Training Materials FAQs Feedback to VA
CONNECTED

Field Tests

B] User Manual

Expanding Veteran Accessto Care
Through Virtual Technalogles

comecrdrnimge App Description

7 A R B
/Iy healthevet

Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic

My Health, My Care: uumsmv‘ Health Record (EHR). Get a DS Logon Level 2 (Premium) Account.
eee VVaterans If you are a Veteran enrolled in VA health care, the Mobile Blue Button App helps you better manage your health care needs and communicate with your care
u : :: Crisisline teams. By using the Mobile Blue Button App, you can access, print, download and store information from your VA Electronic Health Record (EHR) in a

secure, reliable and simple way.

1-800-273-8255 PRESS©@

For instructions to save an icon to your home screen visit https://mobile.va.gov/saving-va-mobile-app-home-screen.
Connect Your Docs

Mobile Blue Button is currently in beta testing and unavailable. To learn more about how to become a beta app tester, click here.

8~
8~D

And share your VA health racords securely @ Watch Video




HELP AND RESOURCES

VA Mobile

‘ https://mobile.va.gov/dslogon }

DS Logon Education App

‘ https://mobile.va.gov/app/ds-logon-education :

Mobile App Service Desk

Speak to a technical support person
Weekdays 7 a.m. - 7 p.m. (CT) Phone (877) 470-5947



https://mobile.va.gov/app/ds-logon-education
https://mobile.va.gov/dslogon

HELP AND RESOURCES

* Quick Start Guide, User Manual and FAQs on the Mobile Blue Button web page at

https://mobile.va.gov/app/mobile-blue-button

VA Mobile National Release demonstration video at

https://www.youtube.com/user/VeteransHealthAdmin
* VA Mobile DS Logon web page at https://mobile.va.gov/dslogon
* DS Logon Education App at https://mobile.va.gov/app/ds-logon-education
* The Mobile App Service Desk at (877) 470-5947

* Mobile Blue Button webinar: https://www.vapulse.net/videos/13679 *Internal link only


https://www.vapulse.net/videos/13679
https://mobile.va.gov/app/ds-logon-education
https://mobile.va.gov/dslogon
https://www.youtube.com/user/VeteransHealthAdmin
https://mobile.va.gov/app/mobile-blue-button

REVIEW

Mobile Blue Button App

e Easy access to Electronic Health Record (EHR) data
* Printable records

* Customizable and secure

* Requires a DS Logon Level 2 (Premium) Account

* Leads to a better informed patient and better health care
relationships



REVIEW

Mobile Blue Button App
* Easy accass to Electronic Health Record (EHR) data
* Printable records

* Customizable and secure

~

* Requires a DS Logon uz” Only share your data with:
* Leadstoabetter informedpatly  ° People you trust
relstionships * People who manage

your health care

o %
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ABOUT SUMMARY OF CARE

https://mobile.va.gov/appstore

U.S. Department
Veterans Affairs

site map [a-z]

Health Benefits

Burials & Memorials About VA

Resources Media Room Locations Contact Us

VA Mobile Health
A Please make sure your device's browser is up to date to make sure the app works correctly. Learn more
Developing VA Apps

VA App Store All Apps Veterans Health Care Professionals
All Apps
Apps for Veterans

Apps for Health Care

Professionals

App Store Vetorans ke

» Categories . ‘
»  Platform Welcome to the VA App Store! Here you will find access to more than a dozen APPS FOR %Q'
apps, including those created specifically for Veterans and their Health Care Health Care A& \
Test Our Apps Professionals Professionals '
- i~
Provider Program
Field Tests Search Terms ... Q Benefits Health Mental Health -] ("3 L ]
mApp Store
Your Life Your Health Your Schedule VAwobile VAeatth VAssealth
A
\Y
CONNECTED 6) 8
CARE
s el e Stay Quit Coach Summary of Care VA Launchpad for Care Teams
T ———" R i k
v 1 4 v
]
//ly healthevet VAreorts VArealt VAreaith

orine
My Health, My Care: 24/7VAccess to VA A
¢ Veterans 6 (6]
eee CrisisLine

1_0NN_77Z_0ICL nnrecan VA Launchpad for Veterans VA Pressure Ulcer Resource Veteran Appointment Request



https://mobile.va.gov/appstore

WHERE TO FIND THE SUMMARY OF CARE APP

https://mobile.va.qov/summary-of-care

U.S. Department

of Veterans Affairs

site map [a-z]

Benefits Burials & Memorials

About VA Resources Media Room Locations Contact Us

VAMobile'Hedity All Apps Veterans Health Care Professionals
Developing VA Apps
This app is coming soon. Please check back for updates.
VA App Store TR ng w
Provider Program
Field Tests VAHealrh VETERANS
‘/-VN lb » ) ) »
mApp Store (( "R ge: 2.5 (2 votes)
Your Life Your Health Your Schedule \N o i VA Launch VA App
e 6) [
[4] Quick Start Guide User Manual
CONNECTED
CARE
el vt Tt | Description Training Materials FAQs Feedback to VA
connectedcare.va.gov
/-/’&, App Description
/1y healthevet
Orline
My Health, My Care: 24/7VAccess to VA
O Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic Health Record
::: Ve.f?rqns (EHR). Get a DS Logon Level 2 (Premium) Account
eee CrisisLine


https://mobile.va.gov/summary-of-care

HOW TO USE THE SUMMARY OF CARE APP

(%) End User License Agreement

* Summary of Care is for facilitating
Effective 1/14/2013 . .
By agreeing to access VA's mobile application (“Application”) on p at I e nt a Ccess to t h e I r h e a It h

your device and by subsequent use of the Licensed Software, you
agree to comply with the terms of this general End User License M f :

Agreement ("EULA") and Notice of Privacy Practices (“Notice”). If I n O rl I l at I O n .
you do not agree to the terms of this EULA and Notice, do not

access or use the Licensed Software from your device. This EULA
and Notice applies to any upgrades and supplements to the

original Licensed Software provided and is referred to on your ® Pat i e nts a re res p O n S i b | e fo r t h e i r

opening screen. A copy of the EULA is available from within the
Licensed Software. It is your responsibility to review any future

L ]
e e s e resnae | own-health, and must contact their
do not agree to the terms. )
L] L] L]

1.
e e St s ey V. T Lierc St e, ot health care team if having a medical
only on the terms of this EULA. Acceptance and use of the software indicates your
acceptance of the terms and conditions of this EULA.

L ]
) issue. In an emergency, they should
Upon accessing the Licensed Software, you will acquire the right to use the Licensed
Software, directly from VA. You assume responsibility for the selection of the program to
achieve your intended results, and for the access, use and results obtained from the
Licensed Software. C a .
3. .
VA and you acknowledge that this Agreement is concluded between VA and you only, ®
and not with your hardware manufacturer, operating system vendor, or organization that S e O u I I I l I | a ry O a re I S
provided the mechanism to access the software. VA is solely responsible for the

voluntary.

Licensed Software and its content.

4.

In consideration of your acceptance of the terms and conditions contained in this EULA,
VA grants you a non-exclusive license to use the Licensed Software and the associated
documentation for your own needs on one device. You are not licensed to rent, lease,

* All data VA collects is subject to

=

Title to the Licensed Software, including media and documentation, remain with VA. You

may not copy or reproduce, except as supported by the Licensed Software, in whole or e e ra a W
in part, or as is necessary for back-up or archival purposes. You may not reverse ]




HOW TO USE THE SUMMARY OF CARE APP

MENU

Sections

Contact Information

Medical Diagnosis MobileAppsVersion, One

Date of Birth:
Medications Work (555) 555-5555 May 10, 1969 (47)

‘ Home (555) 555-5555 Gender:
Allergies Coell (555) 555-5555 MALE
Pager (555) 555-5555
Surgeries Emall No Data Found
Locatlon Not currently
Addressed
Address 2 Nonsense St undefined

Town XX 00000

Upcoming Appointments

Next Of Kin

Relationshlp Wite
Name MoblleAppVersion One
Phone (555) 555-5555

To update your demographic dsia, contact the Meslth Eligidilty Center: 1-800-829-8347




HOW TO USE THE SUMMARY OF CARE APP

Sections Summary

Contact Information

Medical Diagnosis MobileAppsVersion, One

Date of Birth:
Medications Work (555) 555-5555 May 10, 1969 (47)

Home (555) 555-5555 Gender:
Allergies Coell (555) 555-5555 MALE
Pager (555) 555-5555
Surgeries Emall No Data Found
Locatlon Not currently
Addressed
Address 2 Nonsense St undefined

Town XX 00000

Upcoming Appointments

Next Of Kin

Relationshlp Wite
Name MoblleAppVersion One
Phone (555) 555-5555

To update your demographic dsia, contact the Meslth Eligidilty Center: 1-800-829-8347




HOW TO USE THE SUMMARY OF CARE APP

elll

Vital Signs Table of Vital Signs

VITAL SCNS

Oae  BP  Weight Temp Pulte Respieatons Pan  Pulse Ox
0N - ”we "2 1

T LW . n

MM W) L (3]

1M W 174 n

100N W L=

P02
Temperature «

BP

Pulse

Respiration

Weight

Pain

Pulse Ox




HOW TO USE THE SUMMARY OF CARE APP

Sections Summary

Contact Information

Medical Diagnosis MobileAppsVersion, One

Date of Birth:
Medications Work (555) 555-5555 May 10, 1969 (47)

Home (555) 555-5555 Gender:
555) 5§55-5555 MALE

Allergies Cell (555)
Pager (555) 555-5555

No Data F d
Surgeries Emall o Data Foun
Locatlon Not currently

Addressed
Address 2 Nonsense St undefined

Town XX 00000

Upcoming Appointments

Next Of Kin

Relationshlp Wite
Name MoblleAppVersion One
Phone (555) 555-5555

To update your demographic dsia, contact the Meslth Eligidilty Center: 1-800-829-8347




HOW TO USE THE SUMMARY OF CARE APP
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HOW TO USE THE SUMMARY OF CARE APP

LAB RESULTS

Nember of Lab Reaslts o thiy date range 11

TESTOSTRRONS

Hesaed Da 1SN s
Faclty Chepmize WY

2 Years

Rewat (Abe ol

Add Custom Range

PROSTATIC SPECIFIC ANTIGEN

Newdted Dute MOR013 183623
Faclsy  Chepmse WY

Mo s (Ldw mvaN

TESTOSTERONS

Resated Date  0RIM) 1£835:45
Facly  Cheypemse Wy

Powat (Abe ol




HOW TO USE THE SUMMARY OF CARE APP

LAB RESULTS

Nember 3! La% Regslts 0 this date range 11

TESTOSTRRONS

Hesaed Da 1SN s
Faclty Chepmize WY

2 Years Rewat (Ao ol

Add Custom Range

PROSTATIC SPECIFIC ANTIGEN

Newdted Dute MOR013 183623
Faclsy  Chepmse WY

Mo s (Ldw mvaN

TESTOSTERONS

Resated Date  0RIM) 1£835:45
Facly  Cheypemse Wy

Powat (Abe ol




HOW TO USE THE SUMMARY OF CARE APP

— Lab Results | Graph of Lab Results
MENU
lable Graph ‘ 1 Month 6 Months 1 Year
\
Creatine mmaliL
Ateat desaiplion of the infocmation on this page is available in the Table tab
NA+(SERUM)
05222011 AT |N4‘7hs {SERUM)
Sodium mmolL
K+ (SERUM)
052312011 &
Potassium mmaliL
CL (SERUM)
05232011 &
Chloride mmallL
CO2 (SERUM)
052372011 &
Carbon Dioxide mmaliL
& Lipids (1)
TRIG (BLOOD)




HOW TO USE THE SUMMARY OF CARE APP

—— Consults Consult Details
MENU
g“‘e 07/2112012 -
ange 0712112014

& PERDING - Past 001:0- Completion - Call your healih care provider
for more information.

o e SO s B S ) v,

100 INFECTIOUS DISEASE have mot been notified about your appointment. Please
this warning If your appointment has occurred.

CLINIC
DISCONTINUED PHY SICAL THERAPY
- Ordereg Provider Consutag Provider
@ COUMADIN CLINIC PROVIDER, OME |Pmomuvm
SCHEDULED - Past Due for Provisional Dlapnesis
Comgiation Test
Suans roatiCutsat Pace ¢f Corsat Urgency
& PSYCHOLOGICAL PENDING QUTPATIENT  |Consuants | Rousine
ASSESSMENT Date Subaed:
CONSULTATION —

ACTIVE - Past Due for Completon

PHYSICAL THERAPY
PENDING - Past Due for Completion

& RESPIRATORY HOME
CARE




HELP AND RESOURCES

https://mobile.va.qov/app/summary-of-care
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This app is coming soon. Please check back for updates.
VA App Store LT HL ;
Provider Program VETERANS

Field Tests VA-ealth Summary of Care

@ App Store

Your Life Your Health Your Schedule

Get the apps!

L8 Average: 2.5 (2 votes)

VA Launch VA App

Quick Start Guide User Manual

3

?

20

\
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CONNECTED
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et metbots | Description Training Materials FAQs Feedback to VA

connectedcarevagov

~....» App Description
%lthaet bb P

Qrline
My Health, My Care: 24/7VAccess to VA

Apps for Veterans that display a lock icon require DS Logon Level 2 (Premium) Account credentials because they connect to the VA Electronic Health Record
* ::: Vqtgrqns (EHR). Get a DS Logon Level 2 (Premium) Account.
eee CrisisLine
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HELP AND RESOURCES
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HELP AND RESOURCES
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HELP AND RESOURCES

VA Mobile

‘ https://mobile.va.gov/dslogon }

DS Logon Education App

‘ https://mobile.va.gov/app/ds-logon-education :

Mobile App Service Desk

Speak to a technical support person
Weekdays 7 a.m. - 7 p.m. (CT) Phone (877) 470-5947



https://mobile.va.gov/dslogon
https://mobile.va.gov/app/ds-logon-education

HELP AND RESOURCES

 The Summary of Care web page at https://mobile.va.gov/app/summary-of-care

* VHA’s YouTube channel at https://www.youtube.com/user/VeteransHealthAdmin
* VA Mobile DS Logon web page at https://mobile.va.gov/dslogon

e DS Logon Education App at https://mobile.va.gov/app/ds-logon-education

* The Access Center webpage at https://myaccess.dmdc.osd.mil

 DEERS at the VBA National Call Center at 1-800-983-0937 Option 2

 The Mobile App Service Desk at 1-877-470-5947

* Summary of Care webinar: https://www.vapulse.net/videos/13680 *Iinternal link only


https://www.vapulse.net/videos/13680
http:https://myaccess.dmdc.osd.mil
https://mobile.va.gov/app/ds-logon-education
https://mobile.va.gov/dslogon
https://www.youtube.com/user/VeteransHealthAdmin
https://mobile.va.gov/app/summary-of-care

REVIEW

Summary of Care App

Easy access to Electronic Health Report (EHR) data
Accessible from smart phone, tablet or computer

Allows Veterans to become more active in their health
and health care

Requires a DS Logon Level 2 (Premium) Account

Leads to a better informed patient and better health care
relationships



REVIEW

Summery of Care App
* Easy access to Electronic Health Report (EHR) data

* People you trust

* People who manage
your health care

64



QUESTIONS?




THANK YOU!

What future topics would you like to discuss?

Let us know by providing feedback
at this link:
https://www.surveymonkey.com/r/MTIFPJM



https://www.surveymonkey.com/r/MTJFPJM
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